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GLOSSARY AND LIST OF ABBREVIATIONS

Abbreviation

Meaning

AktG

Austrian Stock Corporation Act (Austrian legislation)

ALM, ALM risk

Asset Liability Management or Asset Liability Matching

The liabilities of an insurance company are offset by the assets,
which should be invested in such a way that the liabilities can be met
at all times. ALM risk refers to events that may result in liabilities
developing differently to the associated assets, which in turn may
put at risk the ability of obligations arising from insurance contracts
to be fulfilled at all times.

BCM

Business Continuity Management

bps

Basis points:

100 basis points equal one percent.

CEO

Chief Executive Officer

Deposit liability

Deposit liability refers to a balance sheet item in connection with
collateral provided to cover insurance liabilities between the primary
insurer and the reinsurer. In this case, the undertaking retaining the
collateral provided (here: FWU Life Austria) reports a deposit liability
and the undertaking granting the collateral reports a deposit asset.

European Insurance and Occupational Pensions Authority

EIOPA
European Supervisory Authorities
ULl Unit-linked life insurance
Financial Market Authority.
FMA : : e
Supervisory authority for Austria’s financial market
The fund offer refers to the volume of all investment funds available
Fund offer to invest savings premiums as part of insurance contracts at FWU

Life Austria.

Fund universe

The fund universe relates to all funds of the current fund offer of
FWU Life Austria, as well as any funds that used to be part of the
fund offer of FWU Life Austria and continue to contain client assets
of FWU Life Austria.

FWU Life Austria

FWU Life Insurance Austria AG

Prudent person principle

The so-called Prudent Person Principle is a collection of require-
ments that supervisory law imposes on insurance undertakings or
their investment management. These requirements stipulate that
insurance undertakings apply the prudent person principle when

handling investments.

Overall solvency needs

refers to the capital requirement to cover existing risks in the under-
taking’s own assessment, in contrast to regulatory assessment in

OSN SCR (see the glossary term below).
Please refer to Section B.3.6 of this report regarding the method
used to calculate the OSN.
Human Resources,

HR

refers to the personnel department.
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Abbreviation Meaning

oD Insurance Distribution Directive,
refers to the Insurance Distribution Directive (EU) 2016/97
International Financial Reporting Standards IFRS
refers to the international financial reporting standards for undertak-

IFRS ings that, separated from national regulations, govern the presenta-
tion of internationally comparable annual and consolidated financial
statements.

ICS Internal control system
Information Technology,

IT refers either to the Information Technology itself, or to the technical
department responsible for Information Technology.

CSS Client service and sales department
Management by Objectives

MbO or MBO reFeArs to thg system Aat FWU Life Austria WAhereby its employees are
motivated with the aid of targets that are linked to variable salary
components.
Minimum Capital Requirement

MCR refers to the supervisory requirement of a minimum capital base for

an insurance undertaking. This is determined on the basis of supervi-
sory regulations.

Manager Meeting Austria (MMA)

MMA or Manager Meeting refers to the extended Management Board meeting of FWU Life
Austria taking place every month.

Own risk and solvency assessment.

ORSA The abbreviation ORSA refers to both the process of in-depth analy-
sis of the risk profile and the assessment of the solvency situation,
and the report of the results of this process.

Prudent Person Principle,
PPP
(see above)

Risk-bearing capacity refers to the financial ability of an undertaking
to bear risks itself. The risk-bearing capacity is derived by comparing
the equity base of an undertaking with the result of an overall as-
sessment of the risks of the undertaking. Consequently, the loss of
equity that may occur as a result of the risks occurring serves as a

BRI " measure of risk.
isk-bearing capaci
g capacty The aim is to shape the capital base of the undertaking in such a way

that the solvency of the undertaking is ensured even if risks occur.
As a result, the risk capital requirements SCR, MCR and OSN must
be covered by equity components; there are supervisory require-
ments concerning the nature and quality of these equity compo-
nents.
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Meaning

kEUR

k EUR,

(money) amounts in the following report and its appendices are
given in thousands of euro with decimals rounded off. For readabil-
ity, the numbers are divided by commas into groups of three digits
each. E.g.: 12,123k EUR means “twelve million, one hundred and
twenty-three thousand euro.”

This formatting also means that all monetary sums are rounded to
whole thousands.

Key functions

The key functions of FWU Life Austria are:

the Compliance function, the Risk Management function, the Actu-
arial function and the Internal Audit department, as well as the Re-
sponsible Actuary, Money Laundering Officer and the Head of In-
vestment.

SCR

Solvency Capital Requirement

refers to the capital required under supervisory law to cover existing
risks. The so-called standard formula is available to calculate the
SCR, which can be used to value the standard risks of an insurance
undertaking. Insurance undertakings have the option of developing
and obtaining approval for their own so-called internal model and
using it to calculate the SCR, instead of using the standard formula.
FWU Life Austria does not use any such internal full or partial model.

Solvency |

Solvency I

Solvency | and Solvency Il refer to the “old” (until the end of 2015)
and the “new” (from the start of 2016) set of supervisory rules within
the framework of which, among others, solvency requirements and
the rules to determine the solvency (or insolvency) of insurance
undertakings are defined.

Solvency balance sheet

The solvency balance sheet of insurance undertakings is a market
value balance sheet prepared in accordance with the provisions of
the VAG. The solvency balance sheet forms the basis for measuring
risk according to the so-called standard formula.

Standard formula

The standard formula is a method provided under supervisory law to
value the standard risks of European insurance undertakings. This
valuation is performed using a Value-at-Risk measure of basic own
funds with a 99.5% confidence level over a period of one year.

Undertakings for Collective Investments in Transferable Securities

is an international definition.

UCITS In European law, these refer to investment funds which invest in
legally defined types of securities and other financial instruments
(security funds).

UGB Austrian Business Code (Austrian law)

Responsible Actuary.

RA This is a role defined for insurance undertakings under supervisory
law to fulfil legal duties, in particular to monitor the calculation of
contributions and the determination of technical provisions.

VAG Insurance Supervision Act (Austrian law)
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Abbreviation Meaning

The VAG balance sheet is a balance sheet prepared in accordance
with the accounting requirements of the UGB and which, in the case
of insurance undertakings, is subject to further requirements under
the VAG.

VAG balance sheet

Actuarial function.

AF A monitoring function required for insurance undertakings under
supervisory law.
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SUMMARY

This report on the solvency and financial position of FWU Life Insurance Austria AG (short: FWU Life Austria) relates
to the 2019 financial year and the reporting date of December 31, 2019. The Management Board declares that the
report has been compiled to the best of its knowledge and with the greatest possible care. The information present-
ed in this report shows the sound financial situation, the very satisfactory solvency position and the appropriateness
of the governance system of FWU Life Austria.

Section A.1 describes the business activities of FWU Life Austria: A key business area is the provision of unit-linked life
insurance in Austria subject to regulatory supervision by the Austrian Financial Market Authority. FWU Life Austria is
part of the FWU AG, Munich, group of companies, which indirectly holds 100% of the shares in FWU Life Austria and
75.1% of which, in turn, are held by Dr Manfred Josef Dirrheimer.

Section A.2 provides details of the actuarial result of the 2019 financial year under local accounting laws (VAG)
amounting to 1,097k EUR (2018: 4,221k EUR). Due to the discontinuation of new business in 2013 and the resumption
in 2018, the decrease in comparison to the previous year was heavily affected by portfolio maturing. Section A.3
presents the investment results, with the majority of investments being in the unit-linked cover fund. The UL invest-
ment result is presented as % of assets for unit-linked and index-linked contracts at year-end, and amounts to 12.8%
(2018: -9.1%). The valuation result of unit-linked life insurance was positive in 2019.

Sections B.1and B.2 set out the material parts of FWU Life Austria’s governance system, in which not only the organi-
zational structure and workflows of the management and monitoring functions are explained, but also the rules on
compensation and the requirements stipulated by FWU Life Austria concerning the professional qualifications and
personal reliability of its function holders. As an Austrian public limited company, FWU Life Austria is required to
follow the two-tier board system, i.e. the management functions are performed separately (i) by a management
body, the Management Board and (ii) by a supervisory body, the Supervisory Board. FWU Life Austria has identified
other key functions in addition to the legally required key functions of Compliance, Risk Management, Actuarial and
Internal Audit. These are: Responsible Actuary, Money Laundering Officer and Head of Investment.

A core part with regard to solvency considerations is the organization of risk management, which is explained in Sec-
tion B.3. The risk management system of FWU Life Austria includes a risk-averse strategy, that specifies risk-strategic
objectives, methods and processes for the identification, measurement, monitoring, control and reporting of risks as
well as the integration of significant parts of the organizational structure in the risk management process. In particu-
lar, subsection B.3.6 provides insights into the business’ own approach to risk valuation and details how this closely
follows the standard formula for calculating capital requirements under supervisory law. The same subsection also
refers to the undertaking’s own requirement for risk-bearing capacity, which targets the SCR to be covered by 175%
of the eligible own funds of the solvency balance sheet, which is above the regulatory requirement and fulfilled by
FWU Life Austria.

Sections B.4, B.5 and B.6 contain further information concerning the monitoring system and the monitoring func-
tions of FWU Life Austria.

Section B.7 deals with the outsourcing of critical or key operational functions and activities, with subsection B.7.2 in
particular referring to service agreements that exist with other FWU companies. These contracts consist, among
other things, of the outsourcing of Customer and Sales Support, Accounting & Reporting, Human Resources, provi-
sion of IT services, Investment Management, Product Development, Marketing, Sales Support and Marketing. The
company’s outsourcing policy stipulates, among other things, that a qualified person is appointed as responsible for
each outsourced aspect. This person will oversee the service provider’s performance, reviewing and evaluating the
results at least every six months.

Section C describes the risk profile of FWU Life Austria. Material risks stated here in connection with market risks are
equities risk and currency risk, and cost risk and lapse risk in connection with actuarial risks. The decrease in cost risk
due to portfolio erosion, to which an undertaking with no significant new business is exposed, is counterbalanced by
an increase of lapse risk which led to an immaterial increase in underwriting risk in the 2019 financial year. Counter-
party default risk and operational risk can be found at the lower end of the material area. Outside of the valuation
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scale of the standard formula, liquidity risk, reputational risk and strategy risk are stated as material risks and de-
scribed. Finally, two risk scenarios are presented in section C.7 which reinforce the strong solvency position of FWU
Life Austria.

Section D presents and explains the assets and the liabilities of the solvency balance sheet. In particular, the assump-
tions and methods underlying specific items of the solvency balance sheet are explained. Given that the solvency
balance sheet of FWU Life Austria has been derived from its VAG balance sheet, Section D contains comparisons of
the two balance sheets so as to highlight the differences in valuation and presentation. The balance sheets them-
selves have been appended to this report. The process of preparing the solvency balance sheet of FWU Life Austria is
explained in subsection D.5.1.

The balance sheet total of the VAG balance sheet comes to 1,211,873k EUR (2018: 1,151,887k EUR), most of which, i.e.
1,172,903k EUR (2018: 1,111,133k EUR), is attributable to the unit-linked cover fund. The assets of the solvency balance
sheet amount to a total of 1,196,602k EUR (2018: 1,138,108k EUR); here, too, 1,172,903k EUR (2018: 1,111,133k EUR)
relate to assets for unit-linked contracts. The liabilities of both balance sheets, 1,183,298k EUR (2018: 1,121,342k in the
VAG balance sheet and 1,153,747k EUR (2018: 1,090,898k EUR) in the solvency balance sheet, are also dominated by
the technical provisions for unit-linked life insurance, which amount to 1,163,147k (2018: 1,100,694k EUR) in the VAG
balance sheet and 1,140,852k EUR (2018: 1,075,424k EUR).

Finally, section E.1 deals with the company’s own funds. These are also explained in connection with the VAG balance
sheet, the own funds of which amount to 28,575k EUR (2018: 30,545k EUR). Revaluations amounting to 14,280k
EUR (2018: 16,665k EUR) before considering prospective dividends, or 13,535k EUR (2018: 13,865k EUR) after ac-
counting for prospective dividends, lead to the own funds of the solvency balance sheet, amounting to 42,110k EUR
(2018: 44,410k EUR), and are fully classified as “Tier 17, which means that the own funds are fully eligible to cover
MCR and SCR.

Section E.2 presents details regarding capital requirements under supervisory law. As of December 31, 2019, the
Solvency Capital Requirement (SCR) came to 18,915k EUR (2018: 14,978k EUR) and the Minimum Capital Require-
ment (MCR) to 8,160k EUR (2018: 6,740k EUR). FWU Life Austria’s SCR does not include any of the capital add-ons
ordered by the supervisory authorities, and none of the company-specific parameters ordered by the supervisory
authorities are used. Descriptions of the standard formula used to calculate the SCR refer to three potential simplifi-
cations: (i) simplified calculation of the capital requirement for lapse risk; (ii) simplified calculation of the capital re-
quirement for cost risk; and (iii) simplified calculation of the risk mitigation effect. These simplifications are not used
by FWU Life Austria. FWU Life Austria’s calculations only use certain simplifications for immaterial areas. The break-
down of the SCR given in section E.2.1 into its modules and submodules makes the materiality of equities, currency,
cost, counterparty default and lapse risk visible.

The SCR increased by 26.0% during the reporting period, which represents a significant change. This change in the
SCR is mainly due to the market recovery in 2019, which means a return to the situation before the market contract-
ed at the end of 2018.

The solvency ratio is presented in Section E.2.3 As of the reporting date, it stands at 222.6% (2018: 296.5%), which is
explained by an increase in the capital requirement SCR and a decrease in own funds and expected future profits.

The remaining Sections E.3 to E.6 do not contain any further explanations other than the fact that FWU Life Austria
does not use an internal model and there is no non-compliance with the Minimum Capital Requirement or the Sol-

vency Capital Requirement.

This report deals separately with the spread of the viral disease COVID-19, which began after the reporting date, and
its impact on the economic situation, see Chapter C.5.1, Chapter C.7.1 and Chapter E.2.3.
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A.  BUSINESS ACTIVITY AND PERFORMANCE
Al BUSINESS ACTIVITY

Al Name and legal form of the undertaking

FWU Life Insurance Austria AG (short: FWU Life Austria) is a public limited company under Austrian law, with head-
quarters in Vienna and business address Rivergate, Rivergate, Handelskai 92, Gate 2, 4. OG, 1200 Wien. It is regis-
tered in the companies register of the Vienna Commercial Court under FN 149447 a.

A2 Name and contact details of the supervisory authority responsible for the financial oversight of the under-
taking

The supervisory authority responsible for overseeing FWU Life Austria is the Austrian Financial Market Authority

based in Vienna at the address Otto-Wagner-Platz 5, 1090 Vienna. The website address is https://www.fma.gv.at.

A3 Name and contact details of the external auditor of the undertaking’s accounts

The auditor for the 2019 financial year was KPMG Austria GmbH Wirtschaftsprifungs- und Steuerberatungsgesell-
schaft, based in Vienna at the address Porzellangasse 51, 1090 Vienna, registered in the companies register of the
Vienna Commercial Court under FN 269873y. The website address is https://home.kpmg.com/at/de/home.html.

Al4 Details concerning the holders of qualified shareholdings in the undertaking
FWU Austria AG holds 100% of the shares in FWU Life Austria.

FWU Life Austria AG is a public limited company under Austrian law based in Vienna at the address Rivergate, Han-
delskai 92, Gate 2, 4th floor, 1200 Vienna, registered in the companies register of the Vienna Commercial Court
under FN 237125 p.

Since January 29, 2016, FWU AG, Munich, has held 100% of the shares in FWU Austria AG.

FWU AG is a stock corporation under German law based in Munich at the address Boschetsrieder Strasse 67, 81379
Munich, registered in the commercial register of the Munich district court (Amtsgericht) under HRB 129417.

FWU AG is the joint group parent company of the FWU Group. 75.1% of the shares in FWU AG are held by Dr
Manfred Josef Dirrheimer, Boschetsrieder Strasse 67, 81379 Munich (on his own behalf and on his own account),
who is also the CEO of FWU AG. 10% of the shares in FWU AG are held by Management Forum International GmbH,
which in turn is wholly owned by Dr Angela Sol Dirrheimer, Boschetsrieder Strasse 67, 81379 Munich. The remaining
shareholdings are not qualified shareholdings.

Management Forum International GmbH, a limited liability company under German law based in Munich at
Boschetsrieder Straf3e 67, 81379 Munich, registered in the commercial register at the Munich district court under
HRB 82415, has been designed solely as a family holding company from the very beginning. Its investment in FWU
AG is a pure, passively held financial investment. The company does not pursue any active involvement.
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The table below shows an overview of the direct and indirect holders of qualified shareholdings in FWU Life Austria:

Name and domicile of the directly/indirectly . Stal.(e Proportlf)n of voting
holder involved in FWU Life Aus- rights
olde ove tria in FWU Life Austria
FWU Austria AG, Vienna directly 100% 100%
FWU AG, Munich indirectly (directly 100% 100%
in FWU Austria AG)
Dr Manfred Josef Dirrheimer, indirectly (directly 75.1% 75.1%
Munich in FWU AG, Mu-
nich)
Management Forum Interna- indirectly (directly 10% 10%
tional GmbH, Munich in FWU AG, Mu-
nich)
Dr Angela Sol Dirrheimer, indirectly (100% 10% 10%
Munich directly in Man-

agement Forum
International
GmbH)

Al1S Important affiliated undertakings
FWU Life Austria has no subsidiaries or shareholdings.

FWU Life Austria is part of the FWU Group with FWU AG, Munich, as the group parent company and, in this respect,
affiliated with other group undertakings of the FWU Group both upstream and downstream. This can be seen in the

organizational chart in Section A1.6.

Al6 Detailed disclosures on the position of the undertaking within the legal structure of the Group

The FWU Group is an internationally operating financial services group dealing with the product design and market
placement of innovative unit-linked life and pension insurance products. The Group sells conventional as well as sha-
ria-compliant unit-linked life insurance products in Europe as well as in the Middle and Far East. The following organi-

zational chart gives an overview of the Group:
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BRANCHES: Luxembourg, ltaly, France, Pakistan
v v S v
DISTRIBUTION INSURAMCE INVESTMENT SERVICE
Selyda S.R.L. FWU Life Insurance Lux S.A. FWU Invest S.A. FWU Factoring GmbH
(Milan, ltahy) (Luxembourg) (Lixembaurg) (Munich, Germany)

SOLYDA FRANCE SAS FWU Invest GmbH FWU Payment GmbH

(Paris, France) Italy (Vienna, Austria) (Munich, Germany)
Spain
S
France 7
FWU Takoful GmbH FWU Malaysia SDN BHD e
(Munich Germany) (Kuela Lumpur, Malaysia) ™

(Munich, Germany)

Al Ahli Takaful Co. FWU Tech Helding Limited

Dubai (United (Jeddah, Saudi Arabia) (Dubei, United Arab Emirates)
Arab Emirates)

DNT Corporate Services LLC e aty

- . - N Takaful Ltd.
(Dubai, United Arab Emirates) (Karachi, Pakistan)

49% | 5% 100% 100%

Solyda Insurance Broker LLC FWU Life Insurance FWU Tech GmbH

(Dubei, United Arab Emirates) _Au:lrin AG. (Vienna, Austria)
(Vienna, Austria)

FWU Austria AG
(Vienna, Austria)

The FWU Group conducts insurance activities in Europe partly through FWU Life Insurance Lux S.A. domiciled in
Luxembourg, in which FWU AG, Munich, holds a direct 100% stake, and partly through FWU Life Austria, since Janu-
ary 29, 2016, in which FWU AG, Munich, holds an indirect 100% stake. Specifically, FWU AG directly holds 100% of
the shares in FWU Austria AG, and FWU Austria AG in turn directly holds 100% of the shares in FWU Life Austria, as
well as 100% of the shares in FWU Invest GmbH and FWU Tech GmbH, respectively.

Outside Europe, the FWU Group operates investment companies in the field of takaful (sharia-compliant insurance
products) and is therefore active in markets in Saudi Arabia, the United Arab Emirates, Kuwait, Pakistan and Malaysia.

Notwithstanding the connection due to the shareholding, the legal position of FWU Life Austria in the Group is char-
acterized by contractual relationships within the Group. As such, FWU Life Austria is affiliated with other Group com-
panies in particular via service agreements.

Al17 Key business areas and key regions

FWU Life Austria is authorized for the insurance classes “19 Life” and “21 Unit-linked and index-linked life insurance”.
Akey business area of FWU Life Austria is the provision of unit-linked life insurance in Austria. FWU Life Austria is also
registered for service transactions in the following countries and authorized to operate in these countries: Belgium,
Bulgaria, Cyprus, the Czech Republic, Denmark, Estonia, Finland, France, Germany, Gibraltar, Greece, Hungary, Ice-
land, Ireland, ltaly, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, the Netherlands, Norway, Poland, Romania,
Slovakia, Spain, Sweden, and the United Kingdom.

A8 Key business transactions and events that had a material impact on the undertaking
There were no business transactions or events in the 2019 financial year that had a significant impact on the compa-

ny.
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A2 ACTUARIAL PERFORMANCE
FWU Life Austria primarily performs its business of providing unit-linked life insurance in the Austrian retail market.
This means there is no breakdown of the following key figures according to business area and region.

The actuarial result according to local financial reporting standards (VAG) amounts to 1,097 (2018: 4,221k EUR) and is
presented in detail in the following table:

2019 2018
Technical account kEUR kEUR
1. Earned premiums 77,704 84,671
2. Investment income of technical business 8,102 10,107
3. Unrealised gains on investments acc. to Assets item C. 148,977 16,467
4. Other technical income 8,664 8,664
S. Claims incurred -163,082 -174,703
6. Increase in technical provisions -62,414 0
7. Decrease in technical provisions 2 191,629
8. E%pensgs for performance-based premium refunds and/or profit 31 36
participation
9. Expenses for insurance operations -15,170 -13,044
10. Unrealised losses on investments acc. to Assets item C. -972 -119,514
11. Other technical expenses -683 -2,683
12. Underwriting result 1,097 4,221

Note on the table above: “acc. to Assets item C.” refers to the VAG balance sheet (see appendix).

The result has decreased by 3,124k EUR, and is therefore materially less than the previous year’s result (the materiali-
ty threshold here was taken to be 10% of the previous year’s result, i.e. 422k EUR). The 2019 actuarial result is driven
by the following effects: Due to the discontinuation of new business in 2013 and the fact that it has only recently
been resumed, the key figures are heavily affected by portfolio maturing:

e The written premiums (total account) have decreased by 9,009k EUR (9.7%) to 83,938k EUR, whereby the
renewable premiums have declined by 9,515k EUR (10.3%) and the single premiums have increased by 506k
EUR (76.0%).

e Expenses for insurance claims have reduced by 11,417k EUR (6.5%) to 163,498k EUR. Underwriting Expenses
amounted to 92.8% of earned premiums in 2019 (2018: 92.9%).

e The valuation result of unit-linked life insurance (for the account of policyholders) was positive in the 2019
financial year at 148,005k EUR (2018: 103,047k EUR negative).

e Other actuarial income has decreased from 11,327k EUR in the 2018 financial year to 8,664k EUR in the fi-

nancial year 2019 and consists primarily of cost reimbursements for reinsurance premiums (partly from affili-
ated companies) and expense reimbursements from affiliated companies.

Page 13 of 74



FWU LIFE AUSTRIA I W SFCR 2019 FINANCIAL YEAR

FORWARD
ENGLISH TRANSLATION - IN CASE OF ANY UNCLEAR FORMULATIONS THE ORIGINAL GERMAN TEXT WILL PREVAIL.

e The gross technical result without financial income decreased by 3,283k EUR to -1,260k EUR compared to
the previous year. This is primarily due to the decrease in earned premiums in the 2019 financial year.

e  The actuarial result has diminished by 3,124k EUR to 1,097k EUR.
The valuation result is explained in detail in Section A.3 “Investment result”.
A3 INVESTMENT RESULT

The below items of the underwriting result (see explanation in Section A.2) represent gains and losses on invest-
ments:

2019 2018

kEUR kEUR
Realised distributions relating to investments acc. to Assets item C. 1556 2,610
Interest Charges 133 167
Income from Other Capital Investments 1,689 2,777
Income from Appreciation 0 0
Profit from Disposal of Capital Investments 0 0
Other Income from Capital Investments 6,864 7,929
Expenses for Asset Management -296 -170
Depreciation of Investments -121 -158
Interest Expenses -3 -270
Losses on Disposal of Capital Investment -30 -1
2. Investment income of technical business 8,102 10,107
3. Unrealised gains on investments acc. to Assets item C. 148,977 16,467
10. Unrealised losses on investments acc. to Assets item C. -942 -119,514

Note on the table above: “acc. to Assets item C.” refers to the VAG balance sheet (see appendix).

Investments are broken down into those for the account and risk of the policyholders (unit-linked investment) and
those for the company’s own account. Accordingly, the items above can be classified as follows:

A.3.1 Investments (except for unit-linked products)

Capital investment for own account consisted of 11,699k EUR (2018: 13,263k EUR) in deposits in the Classic cover
fund dedicated bank accounts and 5,904k EUR (2018: 6,004k EUR) in government bonds. As a result, the invest-
ment result of -22k EUR (2018: -262k EUR) relating to own investments is immaterial.

The table below shows this result as the total of five items from the table presented at the beginning of this Section
(see page 14):

INVESTMENT INCOME from capital investments for own account 2019 2018

Interest Charges 133 167
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INVESTMENT INCOME from capital investments for own account 2019 2018

Income from Appreciation 0 0

Depreciation of Investments 121 -158

Interest Expenses -3 -270

Losses on Disposal of Capital Investment -30 -1

INVESTMENT INCOME from capital investments on own account -22 -262
A.3.2  Investments on account and at the risk of the policyholders

The cover fund of unit-linked life insurance comprises solely unit-linked investments. These were valued at the re-
spective net asset value and, where necessary, the year-end exchange rate as per Solvency Il and VAG. Up to 68%
(2018: 69%) of the fund investments comprise investment solutions managed by FWU companies: Managed portfoli-
os, navigator, FWU TOP umbrella funds and FWU Protection Funds (as a follow-on solution to the guarantee fund
and for the new business), whereby FWU Life Austria, FWU Invest GmbH Austria and FWU Invest S.A. Luxembourg
respectively take different roles (those of advisor, decision maker, executive). Furthermore, up to 32% of the fund
investments (2018: 31%) consist of individual funds chosen by the insurance policy holder.

The table below shows the ULI valuation result as the total of three items from the table presented at the beginning
of this Section (see page 14):

INVESTMENT INCOME from unit-linked life insurance 2019 2018

Realised distributions relating to investments acc. to Assets item C.

1,556 2,604
(Part of 2. Investment income of technical business)
3. Unrealised gains on investments acc. to Assets item C. 148,977 16,467
10. Unrealised losses on investments acc. to Assets item C. -972 -119,514
ULI valuation result in kEUR 149,561 -100,437
ULI valuation result in % of assets for unit-linked and index-linked policies 12.8% 9.1%

per end of year

Note on the table above: “acc. to Assets item C.” refers to the VAG balance sheet (see appendix).
The valuation result of unit-linked life insurance was positive in 2019.

The items in the table shown at the beginning of this Section (see page 14) not explained so far, i.e. “Other income
from investments” and “Expenses for asset management”, are also related to the fund assets; however, they are part
of FWU Life Austria’s income and expenses. Some of the income generated by FWU Life Austria is, accordingly, de-
pendent on unit value, meaning that it is exposed to a risk arising from falling asset values in the unit-linked cover
fund. The risk valuations carried out as per the Solvency Il standard formula show this risk as one of the material risks
without, however, endangering the solvency position (see also Sections C.2 and E.2).

A.3.3  Miscellaneous
FWU Life Austria has no gains or losses recorded directly in the own funds, nor any securitisations.

A4 DEVELOPMENT OF OTHER ACTIVITIES
As previous year, aside from underwriting and investment income and expenses, FWU Life Austria has no other mate-
rial income and expenses.
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As previous year FWU Life Austria has not concluded any leasing agreements.
A5 OTHER DISCLOSURES

As regards Business activity and Performance, Sections A.1 to A.4 fully comply with all content-related requirements

applicable to this report.
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B. GOVERNANCE SYSTEM
B.1 GENERAL DISCLOSURES CONCERNING THE GOVERNANCE SYSTEM
B.1.1 Management and supervisory bodies (two-tier board system)
As an Austrian public limited company, FWU Life Austria is required to follow the two-tier board system, i.e. the man-
agement functions are performed separately (i) by a management body, the Management Board and (ii) by a supervi-
sory body, the Supervisory Board.
The tasks, duties and responsibilities of the members of the Management Board and Supervisory Board follow from:
e Thelegal requirements
e The articles of association of FWU Life Austria
e Therules of procedure for the Management Board and Supervisory Board
B.1.2 Management Board
B.1.21 Composition

The Management Board of FWU Life Austria may consist of two or more members. As of December 31, 2018, the
following members of the Management Board have been appointed:

Name Comments

Dipl.-Bw. Thomas Doyle joint representation together with another
member of the Management Board or with an
authorized signatory (Prokurist) since January
29,2016

Dipl.-Ing. Claudia Rainbacher joint representation together with another
member of the Management Board or with an
authorized signatory (Prokurist) since April 16,
2018

Mag. Karin Sorger joint representation together with another
member of the Management Board or with an
authorized signatory (Prokurist) from March 1,
2016 to December 31, 2019

Dr. Bernd Frohler joint representation together with another
member of the Management Board or with an
authorized signatory (Prokurist) since January 1,
2020

Dipl.-Bw. Thomas Doyle is Chairman of the Management Board. In the event of a tie, he will have the casting vote.
The Chairman of the Management Board is also responsible for the material coordination of the business areas of the
Management Board. He has the right and the duty to ensure the implementation of the rules of procedure and con-
sistency of management in the Management Board.

Following the departure of Karin Sorger as of December 31, 2019, Dr. Bernd Frohler was appointed to the Manage-
ment Board as of January 1, 2020.
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B.122 Management: overall Management Board and division of responsibilities

The rules of procedure of FWU Life Austria for the Management Board provide for a division of responsibilities in the
Management Board concerning the business of the undertaking. Consequently, the responsibilities are (notwith-
standing the agendas retained by the overall Management Board - see immediately below) divided as follows as of
December 31, 2019:

Karin Sorger

(Member of the Management

Thomas Doyle Claudia Rainbacher Board) until December 31,
(Chairman of the Manage- (Member of the Management 2019
ment Board) Board) Dr. Bernd Fréhler

(Member of the Management
Board) from January 1, 2020

Accounting & Controlling Actuarial Services and Insur- Legal & Compliance
ance Mathematics

Investment Actuarial function HR
Client Service and Sales Internal Audit
IT Risk Management
Sales Office Management

Each member of the Management Board leads the portfolio assigned to them independently and on their own re-
sponsibility but is always required to subordinate the portfolio-related interests to the overall interests of FWU Life
Austria. The distribution and assignment of fields of activity does not release any member of the Management Board
from joint responsibility for the overall agendas of the Management Board. The Management Board members work
together as colleagues. They inform each other about important measures and actions in their business areas.

The Management Board must ensure that an accounting and an internal control system are in place that meet the
requirements of the company.

The rules of procedure for the Management Board define on which matters the Management Board shall always
decide as a whole. These include, among others:

e Measures and transactions that are of exceptional importance to the company or which come with an ex-
ceptional economic risk such as, in particular, the creation and launch of a new product

e Matters for which approval from the Supervisory Board must be obtained

e Basic issues of organization, risk management and business policy, along with the investment-, financial and
HR planning of the company

e Risk management decisions (decisions about the entering into and handling of material risks).
The following bodies/committees have been set up at FWU Life Austria:
e Manager Meeting Austria (MMA): the Management Board meets every month for an extended Management
Board meeting in which all department leaders of FWU Life Austria take part and in the course of which the

Management Board may pass Management Board resolutions. The MMA may be convened for extraordinary
meetings by the Chairman of the Management Board.
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B.1.3

B.1.31

Assumptions Committee: there is an Assumptions Committee that consists of the Chairman of the Manage-
ment Board, the Financial Director and the Management Board member responsible for risk management, as
well as the Responsible Actuary, the risk manager and the Actuarial function, and which meets twice a year.
The task of the Assumptions Committee is to determine the model assumptions for calculation of technical
provisions as per Solvency |l for solvency calculations, business planning and the calculation of the embed-
ded value. The Management Board may pass resolutions on the aforementioned topics within the Assump-
tions Committee.

Key Functions Committee: a meeting of the key functions takes place twice a month, in which the Manage-
ment Board and the key functions of FWU Life Austria take part. The purpose of the Key Functions Commit-
tee is to ensure a regular dialogue between the key functions and the Management Board. This ensures a
regular exchange of information and ensures that all participants become aware of important topics in a
timely fashion.

Investment Committee: an Investment Committee meets every month in which the Chairman of the Man-
agement Board, the member of the Management Board responsible for investment, the Group Chief In-
vestment Officer, the Investment department, the Compliance Officer and the risk manager take part. The
other members of the Management Board, the head of the Client and Sales Service department and the
head of the Sales department may also take part if desired. The purpose of the Investment Committee is to
inform the Management Board about market events, the performance of investment strategies, current top-
ics, upcoming changes in the managed portfolios and upcoming inclusion of funds in the range of FWU Life
Austria funds. All investment decisions at Management Board level are made in the Investment Committee.

Product Testing Committee: the objective of the Product Testing Committee is monitoring of the product
development process, implementation of the internal product approval procedure and continual product
monitoring. The Product Testing Committee meets at least every six months. Additional meetings are called
if required. The committee consists of the overall Management Board, the responsible actuary, the actuarial
function, the Head of Sales, the Head of Insurance Mathematics, the Head of the Legal and Compliance de-
partment, the Head of Risk Management, the Head of Client Service and Sales and the Head of Investment.

Data Protection Committee: In the event of a data breach the Data Protection Officer must inform the Data
Protection Committee of the incident. The Data Protection Committee must agree and approve further ac-
tion. The Data Protection Committee consists of a member of the Management Board, the Information Se-
curity Officer, the Data Protection Officer, an employee from the Legal department and the head of the de-
partment concerned.

Market Monitoring Committee: As part of the POG (Product Oversight & Governance) process the Market
Monitoring Committee takes place at least every month, in which the Head of Customer- and Sales Service,
the Head of Sales and the Head of Legal & Compliance take part. The purpose of the Market Monitoring
Committee is to identify grievances in sales and set measures to remedy abuses.

Supervisory Board

Composition

The Supervisory Board of FWU Life Austria must comprise a minimum of three and a maximum of twelve members
(so-called shareholder representatives) elected by the general shareholders’ meeting.

Moreover, the works council is entitled to send, from its circle of works council members, one employee representa-
tive to the Supervisory Board for every two shareholder representatives (principle of one-third parity of the so-called
employee representatives in the Supervisory Board. The works council is not currently asserting this right. If the
number of the shareholder representatives is uneven, an additional employee representative is to be sent.

As of December 31, 2019, the following have been appointed as members of the Supervisory Board:
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Name Role
Dr. Manfred J. Dirrheimer Chairman (shareholders’ representative)
M€ Marc Loesch Deputy chairman (shareholders’ representative)
Eirvin Knox Member (shareholders’ representative)
Prof. Dr. Ernst Mohr Member (shareholders’ representative)

The Supervisory Board may, from its ranks, form advisory and, unless otherwise stipulated by the law and the articles
of association, decision-making committees. In the 2019 reporting year, the Supervisory Board did not form any
committees.

Members of the Supervisory Board may not, at the same time, be members of the Management Board or perma-
nently represent members of the Management Board of the company or its subsidiaries. Moreover, they may not
conduct the business of the company as employees. Only in exceptional cases (insignificant here) is it possible for the
Management Board or the company to be represented by members of the Supervisory Board.

B.13.2 Responsibility of the Supervisory Board

When performing its duties, the Supervisory Board is not subject to instructions. In particular, neither the general
shareholders’ meeting nor the shareholders may issue legally binding instructions to the Supervisory Board. The Su-
pervisory Board essentially works closely with the Management Board in a trust-based relationship for the good of
the company. The will of the Supervisory Board shall generally be formed in meetings (either in person or via video
conferencing); if no member of the Supervisory Board is in disagreement, resolutions may also be passed in writing
by means of circulars. The Supervisory Board must be convened four times a year (once a quarter). Further meetings
are to be convened if this is required — particularly for the good the company.

The following is an overview of the Supervisory Board’s duties:

B.133 Monitoring of the management

The Supervisory Board must monitor, oversee and supervise the entire management. It may require the Management
Board to submit a report about the affairs of the company, including its relationships with any group company, at any
time, as well as view the books, documents and assets (company’s cash office, holdings of securities and goods) and
inspect these. It shall agree on the audit contract with the external auditor and negotiate the latter’s fee.

Monitoring shall relate to the leadership and management decisions of the Management Board (e.g. corporate plan-
ning, company coordination and management control, in particular also strategy, business plans and principles of
corporate policy), i.e. not each individual management measure of daily business needs to be monitored.

Furthermore, the Supervisory Board must continuously monitor compliance with the provisions on professional quali-
fications and personal reliability of members of the Management Board and the Supervisory Board, the requirements
of the governance system and the application of rules on compensation. If a member of the Supervisory Board be-
comes aware of any circumstances that may jeopardize compliance with these provisions, they must promptly inform
the Supervisory Board thereof.

B134 Transactions requiring approval and duties to cooperate of the Supervisory Board

Management measures cannot be transferred to the Supervisory Board, yet certain types of transactions may only
be performed with its approval. This right of approval may be extended by the articles of association or the Supervi-
sory Board itself, but not restricted.
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B.135 Granting loans to members of the Management Board

A loan may only be granted to members of the Management Board and other executives of the company with the
express approval of the Supervisory Board (Sec. 80 AktG). Such approval may be granted in advance, but for a period
of no longer than three months.

B.13.6 Duties to cooperate in case of capital measures
The Supervisory Board shall also be subject to duties to cooperate in the case of capital measures taken by the com-

pany.

B.1.3.7 Right to appoint members of the Management Board

The Management Board shall be appointed, dismissed and, if required, suspended by the Supervisory Board. The
Supervisory Board shall appoint members of the Management Board for a maximum of five years and must also de-
termine the suitability of the respective member of the Management Board, along with the latter’s sufficient availa-
bility in terms of time and freedom from conflicts of interest.

The Supervisory Board may nominate a member of the Management Board as the Chairman of the Management
Board.

The Supervisory Board may then, following the appointment of a member of the Management Board by the compa-
ny, conclude the management contract. To this end, the Supervisory Board shall negotiate the compensation of the
members of the Management Board, which must be commensurate with the duties and performance of the individu-
al members of the Management Board, with the company’s situation and with normal compensation levels, as well as
setting long-term incentives to behave in a way to ensure the company’s sustainable development (see Section B.1.7
for more details on compensation).

The Supervisory Board may only revoke the appointment of a member of the Management Board and the appoint-
ment as Chairman of the Management Board on important grounds (gross breach of duty, inability to manage the
company’s business properly, or a vote of no confidence at the general shareholders’ meeting).

Furthermore, the Supervisory Board may release members of the Management Board from the non-competition
clause. In general, members of the Management Board must not run a company nor accept certain supervisory board

mandates or do business in the company’s line of business (Sec. 79 AktG).

B.1.3.8 Involvement in accounting
The Supervisory Board has the following obligations / competencies in connection with accounting:

e Monitoring the accounting process and issuing recommendations or proposals with respect to ensuring the
reliability of this process;

e Monitoring the audit of the financial statements, taking into account findings and conclusions in reports that
are published by the regulatory authority for year-end auditors;

e  Checking and monitoring the autonomy of the auditor;
e Making a proposal for the selection of the auditor as well as concluding the contract and arranging the fee;

e Right to receive the annual financial statements, the management report and, if applicable, a proposal for the
appropriation of profit by the Management Board no later than five months after the balance sheet date;

e Right to receive the audit report of the auditor;

e Auditing the annual financial statements, management report and, if applicable, the proposal for the appro-
priation of profit within two months of submission by the Management Board;
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e Reporting to the general shareholders’ meeting; in the process, the Supervisory Board must provide infor-
mation as to how and the extent to which it audited the management of the company during the financial
year, and whether these audits led to material objections after the final result;

e Approval of the annual financial statements by the Supervisory Board; the Supervisory Board and the Man-
agement Board may also opt for these to be approved by the general shareholders’ meeting.

B.1.3.9 Specific duties under insurance supervision law

The Supervisory Board must, on an ongoing basis, monitor compliance with the provisions on professional qualifica-
tions and personal reliability of members of the Management Board and the Supervisory Board, the requirements of
the governance system and the application of rules on compensation. The Supervisory Board must also monitor the
effectiveness of the internal control system, the Internal Audit department and the risk management system, as well
as audit the report on the company’s solvency and financial position.

B.1.4 Main duties and responsibilities of the key functions
FWU Life Austria has identified other key functions in addition to the legally required key functions of Compliance,
Risk Management, Actuarial and Internal Audit.

e Responsible Actuary

e  Money Laundering Officer

e Head of Investment
B.1.4. Compliance function
The main duties of Compliance are to advise the Management Board concerning compliance with regulations appli-
cable to policy-based insurance operations, assess the possible effects of changes in the legal environment on the
activities of FWU Lift Austria, as well as to identify and assess the risk associated with non-compliance with legal

regulations.

e  The main duties include, among others: preparing and complying with the compliance audit plan including a
compliance risk analysis;

e Assessing the appropriateness of the measures taken by FWU Life Austria to prevent non-compliance;

Helping to prepare, check and review regularly occurring workflows, as well as compliance-relevant instruc-
tions, guidelines and manuals;

Providing advice and support when evaluating the legality of (new) products:
e Monitoring, advising and supporting on matters concerning compliance with supervisory stipulations, regula-
tions, circulars and decisions of the FMA; guidelines of EIOPA and the Standard Compliance Code of the

Austrian insurance industry

B.14.2 Risk Management function
The main duties of the Risk Management function are:

e  Providing support to the management and other functions to effectively handle the risk management system
e Developing a risk strategy and an appropriate risk management policy

e Developing appropriate methods and processes that support the identification, measurement, evaluation,
monitoring and management of actual and potential risks.

e Monitoring compliance with these methods and processes
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e Developing an appropriate risk reporting system

B.14.3 Actuarial function
The main duties of the Actuarial function as regards technical provisions in the solvency balance sheet are:

e  Coordinating and monitoring calculations

e  Safeguarding the appropriateness of the methods used and the underlying models, as well as the assump-
tions made

e Assessing the sufficiency and quality of the underlying data

e  Comparing the best estimates with past values

e Informing the Management Board about the reliability and appropriateness of the calculation.
The main duties of the Actuarial function as regards the underwriting and reinsurance policy:

e Making a statement on the general policy on underwriting and acceptance

e Making a statement on the appropriateness of the reinsurance agreements
The main duties of the Actuarial function as regards the risk management system are:

e Being involved in effectively implementing the risk management system, in particular when assessing the
company’s own risk and solvency assessment

B.1.4.4 Internal Audit function
The main duties of the Internal Audit department include, among others:

e Auditing the entire business operations in respect of compliance with all relevant laws, regulations and deci-
sions

Auditing observance of and compliance with internal insurance instructions and orders

Auditing the compliance of business policy and its effects, checking the appropriateness of the company’s
organizational structure, and auditing the proportionality of the use of resources and target achievement,
taking into account the profitability and efficiency of the organization, procedures and the use of resources

Auditing the proper administration and accounting system, the internal control system and the functionality
of the risk management system, as well as the compliance organization.

Making recommendations and proposing measures to the Management Board as well as monitoring the im-
plementation thereof

B.14.5 Responsible Actuary
The main duties of the Responsible Actuary include, among others:

e  Product calculation and preparing actuarial principles
e Ensuring compliance with actuarial principles and the profit plan

e Safeguarding management of the life insurance portfolios
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e Providing expert advice and support to the business areas, including when developing, maintaining and ser-
vicing corresponding IT programmes

e Audit opinion of the actuary acc. to VAG.

B.14.6 Money Laundering Officer
The main duties of the Money Laundering Officer include, among others:

e Ensuring compliance with due diligence obligations to combat money laundering and the financing of terror-
ism

e Auditinternal notifications of suspicion and report suspected cases to the relevant authorities
e  Preparing and holding employee training courses

e Preparing and regularly updating the company-specific risk analysis pursuant to the FMA’s circular on a risk-
oriented approach to prevent money laundering and the financing of terrorism

e Regularinspection activities by means of samples

B.1.4.7 Head of Investment

The Investment department is a specialist department in the company. Given the importance attached by the com-
pany to investing, the Head of the Investment department (short: Head of Investment) has been deemed a key func-
tion. The main duties of the Head of Investment include, among others:

e Managing the investment department in accordance with the prudent person principle
e Implementing and carrying out local investment processes of the front, mid and back office
e Responsibility for monitoring and managing investment products
e  Further developing and maintaining existing investment solutions
e  Continuously observing and analysing capital markets, and monitoring competitors
B.1.5 Necessary powers, resources and operational autonomy of the key functions

B.1.51 Compliance function

Regulations on Compliance and its position within the company can be found in the internal Compliance Policy,
which was adopted by the overall Management Board of FWU Life Austria. The Compliance function is independent
and autonomous from lines of instruction when performing its duties, working in the best interests and to preserve
the integrity of FWU Life Austria. The Compliance function is to be involved in all material corporate workflows and
processes from the very beginning. The Compliance function must be granted access to all information required to
perform its duties. It has an unrestricted right to obtain information, as well as inspect and access all rooms, docu-
ments, records, audio recordings, IT systems, personnel details and any other information required to investigate
compliance-relevant matters.

The Head of the Compliance function shall have a deputy in the event of the former’s absence. If, against expecta-
tions, both individuals are away for an extended period of time, the Management Board shall promptly decide on the
further course of action. The Compliance function can, if needed, receive support from another employee of the
Legal department, and therefore has sufficient resources to fulfil its duties.

B.152 Risk Management function
Regulations on the Risk Management function and its position within the company can be found in the internal guide-
lines on risk management, the internal control system and the company’s own assessment of risk and solvency, which
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were adopted by the overall Management Board of FWU Life Austria. These guidelines contain numerous provisions
assigning tasks and powers to the Head of Risk Management and the ICS officer, which are required to be able to
determine the company’s overall risk situation, as well as to further develop the company’s risk management system
and internal control system. In order for the Risk Management function to be able to meet its monitoring duties, it
must be given access to documentation relating to the organizational structure and workflows in a timely fashion. “A
timely fashion” means a period of time that does not delay the monitoring process to such an extent that the reason-
ableness of the monitoring needs to be called into question. Moreover, immediate notification obligations exist con-
cerning claims and newly identified or growing risks so as to ensure that the Risk Management function is always
informed about the current situation.

The Head of the Risk Management function shall have a deputy in the event of the former’s absence. If - against
expectations - both individuals are away for an extended period of time, the Management Board shall decide on the
further course of action. Peak loads are compensated by intra-group or external support at short notice, on an ad-
hoc basis. Therefore, the Risk Management function has sufficient resources to fulfil its duties.

The operational autonomy of the Risk Management function is ensured in that it is clearly functionally separated from
the operational specialist departments.

B.153 Actuarial function

Regulations on the Actuarial function (AF) and its position within the company can be found in the internal AF Policy,
which was adopted by the overall Management Board of FWU Life Austria. This policy contains numerous provisions
assigning tasks and powers to the Head of AF, which are required to be able to perform the monitoring and reporting
duties of the AF. In order for the AF to be able to meet its monitoring duties, it must be given access to documenta-
tion relating to the organizational structure and workflows in a timely fashion. “A timely fashion” means a period of
time that does not delay the monitoring process to such an extent that the reasonableness of the monitoring needs
to be called into question. In particular, the Actuarial department is responsible for providing the AF, upon request,
with all documentation pertaining to the calculating of technical provisions, and to grant AF access to the calcula-
tions. Moreover, the Actuarial department has a notification duty in case of changes planned and made to the calcu-
lation methods.

The Head of AF shall have a deputy in the event of the former’s absence. If - against expectations — both individuals
are away for an extended period of time, the Management Board shall decide on the further course of action. Peak
loads are compensated by intra-group or external support at short notice, on an ad-hoc basis. Therefore, the AF has
sufficient resources to fulfil its duties. The Head of AF and her deputy are members of the Actuarial department. In
order to prevent conflicts of interest and self-monitoring, it is stipulated that the calculations are performed by ei-
ther the AF or the AF's deputy and are then checked by the other party under the four-eyes principle. In addition, the
results will then be checked for plausibility and validated by the head of the Actuarial department and the Responsi-
ble Actuary.

The AF reports directly, in an independent role, to the member of the Management Board responsible for that de-
partment.

B.154 Internal Audit function

Regulations on Internal Audit and its position within the company can be found in the internal guidelines for Internal
Audit, which were adopted by the overall Management Board of FWU Life Austria. Internal Audit must perform its
tasks independently and autonomously (in particular independent of any processes) and is not subject to any instruc-
tions by the Management Board or the management. Similarly, individuals employed in Internal Audit must not be
given any tasks that may compromise their independence. Internal Audit has comprehensive and unrestricted infor-
mation rights to perform its tasks. Internal Audit must be provided with all necessary information and documentation
as well as given access to all business and operational processes of the insurance company. The Internal Audit func-
tion has been outsourced to Ernst & Young Management Consulting GmbH and has sufficient resources to be able to
perform the function.
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B.1.5.5 Responsible Actuary

Regulations concerning the Responsible Actuary (RA) and his/her position within the company can be found in the
law on insurance supervision VAG Sec. 114-116. The legislative text sets out the tasks of the RA and contains numer-
ous provisions assigning corresponding powers for the RA to perform his/her tasks. This includes, in particular, the
obligation of the Management Board to provide the RA with all the information required to fulfil his/her tasks. The
responsible actuary is independent and independent in the execution of his/her duties and is not subject to any in-
structions from the Management Board.

The member of the Management Board responsible for Actuarial Services and Insurance Mathematics shall perform
the role of the Responsible Actuary (RA). The RA shall have a deputy in the event of the former’s absence. If -
against expectations - both individuals are away for an extended period of time, the Management Board shall decide
on the further course of action. The RA is supported by five employees and therefore has sufficient resources availa-
ble to fulfil her duties.

B.15.6 Money Laundering Officer

Regulations concerning the Money Laundering Officer and his/her position within the company can be found in the
internal guidelines on the prevention of money laundering and the financing of terrorism, which were adopted by the
overall Management Board of FWU Life Austria. The Money Laundering Officer is in particular entitled and obliged to
obtain information from the employees, inspect files and documents as well as issue instructions, where necessary, to
prevent money laundering and the financing of terrorism. Any refusal must be justified in writing by the respective
employee and the Management Board informed in writing at the request of the Money Laundering Officer. The Anti
Money Laundering Officer is independent and independent in the execution of his duties and reports directly to the
Management Board.

The Money Laundering Officer shall have a deputy in the event of the former’s absence. If — against expectations —
both individuals are away for an extended period of time, the Management Board shall decide on the further course
of action. This provision of resources is sufficient to fulfil the duties of the function.

B.157 Head of Investment

The Head of Investment is not autonomous from lines of instruction nor independent when fulfilling his/her duties in
the company. He/she acts under the management of a responsible member of the Management Board and accom-
panied by the Investment Committee, in which investment-relevant decisions are made at Management Board level.
The Head of Investment acts in accordance with the internal Investment and Asset Liability Management Policy,
which was adopted by the overall Management Board of FWU Life Austria. This sets outs, among other things, the
implementation of the prudent person principle, compliance with which is required under the law on insurance super-
vision (VAG). In addition, coordination with or inspection by the Accounting and the Actuarial departments is re-
quired in certain processes. Funds are selected and monitored in accordance with internal regulations free from any
influence outside the company, i.e. a due diligence inspection, in the best interests of the policyholders.

The Head of the Investment department shall have a deputy in the event of the former’s absence. If - against expec-
tations - both individuals are away for an extended period of time, the Management Board shall decide on the further
course of action. The Head of the Investment department is supported by three employees and therefore has suffi-
cient resources available to fulfil his/her duties.

B.1.6 Reporting and giving advice to the Management Board and Supervisory Board by the key functions

B.1.6.1 Compliance function

In the course of regular reporting activities, the Compliance function submits a written report to the Management
Board four times a year and, in urgent cases, on an ad-hoc basis. A monthly verbal report is also made in the course
of the monthly extended Management Board meeting (Manager Meeting), which is attended by the Management
Board and all heads of department of FWU Life Austria. In addition, the Compliance function submits a verbal report
during the bi-monthly key function meeting, which is attended by the Management Board and all heads of depart-
ment of FWU Life Austria.
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B.16.2 Risk Management function

In the course of regular reporting activities, the Risk Management function submits a written report to the Manage-
ment Board as part of the monthly Manager Meeting and four times a year to the Supervisory Board (indirectly via
the Management Board). In addition to the regular reporting, there is an immediate reporting system in place for
when it is determined that individual risks or claims exceed certain predefined materiality thresholds. Further infor-
mation about the monitoring and reporting of risks and claims can be found in Section B.3.5 on the risk management
process. In addition, the Risk Management function submits a verbal report during the bi-monthly key function meet-
ing, which is attended by the Management Board and all heads of department of FWU Life Austria.

The Risk Management Function is also responsible for qualitative reporting pursuant to Solvency Il, and helps the
Management Board to prepare the ORSA report (details on the ORSA report can be found in Section B.3.6).

B.1.6.3 Actuarial function

The Actuarial function prepares a written report once a year, which is to be submitted to the Management Board. In
addition, the Actuarial function submits a verbal report during the bi-monthly key function meeting, which is attend-
ed by the Management Board and all heads of department of FWU Life Austria.

B.1.6.4 Internal Audit function

Internal Audit submits a summarized report four times a year to the overall Management Board about audit findings
from all audits performed during the reporting period, highlighting material shortcomings, dangers and risks. The
content of the audit plan, along with material findings and recommendations on the basis of audits carried out are
presented every quarter to the Chairman of the Supervisory Board during Supervisory Board meetings. The Chair-
man of the Supervisory Board is also personally informed in advance by email about material findings and recom-
mendations, as well as the status of audits performed by Internal Audit.

In addition, Internal Audit submits a verbal report during the bi-monthly key function meeting, which is attended by
the Management Board and all heads of department of FWU Life Austria.

Internal Audit promptly informs all members of the Management Board in writing if it believes that the continued
existence, development or functional ability of the insurance company is at risk or materially impaired.

B.1.6.5 Responsible Actuary

The Responsible Actuary (RA) must submit a written report to the Management Board once a year on observations
made when performing his/her duties in the preceding financial year. FWU Life Austria must submit the report to the
FMA promptly but no later than five months after the end of the financial year. If the RA finds in the course of per-
forming his/her duties that rates are not prepared and calculations of actuarial principles not calculated in accord-
ance with the applicable provisions/principles, or that the continuous fulfilment of obligations arising out of insurance
policies is at risk, he/she must promptly inform the Management Board thereof.

In addition, the RA submits a verbal report during the bi-monthly key function meeting, which is attended by the
Management Board and all heads of department of FWU Life Austria.

B.1.6.6 Money Laundering Officer

The Money Laundering Officer must report directly to the Management Board in writing once a year and on a case-
by-case basis. In addition, the Money Laundering Officer submits a verbal report during the bi-monthly key function
meeting, which is attended by the Management Board and all heads of department of FWU Life Austria.

B.1.6.7 Head of Investment

The Head of Investment reports to the Management Board both during the monthly Investment Committee and
during the monthly extended Management Board meeting (Manager Meeting). In addition, he/she submits a verbal
report during the bi-monthly key function meeting, which is attended by the Management Board and all heads of
department of FWU Life Austria.
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B.1.7 Compensation

B.1.71 Principle:

The compensation policy and practices of FWU Life Austria are defined, implemented and maintained in accordance
with the business and risk management strategy of the Austrian FWU companies, their risk profiles, objectives and
risk management practices, as well as the long-term interests and long-term performance of the FWU companies as
awhole.

B.17.2 Management Board compensation
The Management Board compensation at FWU Life Austria is detailed in the rules of procedure of the Supervisory
Board.

The rules on Management Board compensation are based on all applicable VAG/Solvency Il provisions as well as on
Sec. 78 AktG pertaining to the compensation of members of the Management Board.

The Supervisory Board ensures that the total compensation of members of the Management Board (salaries, profit
shares, expenses, insurance fees, commissions and ancillary benefits of any kind) are commensurate with the duties
of the individual members of the Management Board and the company’s situation. This also applies analogously to
pensions, survivors’ pay and other related benefits.

The fixed part of the Management Board compensation is designed to be of an appropriate, industry-standard and
current level without the variable component so as to ensure economic independence of the members of the Man-
agement Board from the variable component of their compensation.

Variable compensation components for members of the Management Board must be commensurate with the per-
formance of the individual members of the Management Board, with the company’s situation and with current com-
pensation levels, as well as setting long-term incentives to act in a way to ensure the company’s sustainable develop-
ment. Every effort must be made to ensure that failure is not rewarded.

B.173 Supervisory Board compensation
The Supervisory Board compensation at FWU Life Austria is detailed in the rules of procedure of the Supervisory
Board.

The rules on Supervisory Board compensation are based on all applicable VAG/Solvency Il provisions as well as on
Sec. 98 AktG pertaining to the compensation of members of the Supervisory Board.

Members of the Supervisory Board from outside of the Group (shareholder representatives) are entitled to compen-
sation commensurate with their duties and the situation of the company. Members of the Supervisory Board from
within the group, including Employee Representatives, do not have any claim to compensation for their work on the
Supervisory Board.

No variable compensation is foreseen for members of the Supervisory Board.
No severance payments are foreseen for members of the Supervisory Board when they leave.

B.17.4 Other employees

The applicable collective bargaining agreement serves as a basis to determine the salaries of employees. External
benchmark data from objective sources (e.g. external consultants, salary comparisons) are additionally drawn on. The
amount of the maximum annual salary adjustment should be based on external benchmarks, the consumer price
index, adjustments to the applicable collective bargaining agreement, and the economic situation of the company.
Individual increases for employees will be influenced by observations of the respective function and the employees’
overall performance. Salary increases will be agreed in advance with the Group (FWU Group) and the Management
Board during planning.
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Aside from severance payments as a result of applicable legal regulations, in particular labor law regulations to safe-
guard the employee’s statutory claim to severance pay or other claims, it is the policy of FWU Life Austria not to
contractually agree on any severance payments for employees in the event of leaving the company, and not to make
any actual voluntary severance payments when an employee leaves. Exceptions are possible in justified cases if the
payment will provide a benefit for the company. Care should be taken to ensure that failure is not rewarded when
making severance payments.

B.1.7.5 Variable compensation

Fixed and variable compensation components are balanced and commensurate with each other. The variable part of
the compensation amount for employees may not exceed 35% of gross annual salary. The fixed part constitutes a
sufficiently large part of the overall compensation to avoid that the recipient of the compensation is overly depend-
ent on the variable component of the compensation; at the same time, the company is able to apply a fully flexible
bonus policy. This also includes the possibility of not paying out any of the variable compensation component in the
event of targets being missed or insufficiently met. There is no minimum level for target achievement, with 0% also
being possible. Market benchmarking ensures that the balance is fair and comparable to the market average.

The variable portion of the compensation is the subject of individual agreements, which correspond to the aforemen-
tioned principles (see also B.1.7.2 “Management Board compensation” above).

To the extent that performance-based variable compensation components are paid, the total amount of the variable
compensation is based on a combination of the evaluation of the individual's performance and the business area
concerned on the one hand, and the overall result of the company or the Group to which the company belongs on
the other. When evaluating the individual’'s performance, both financial and non-financial criteria are considered. The
individual success criteria are fixed in personalised target agreements, and belong to the following four areas: cus-
tomers, internal processes, organizational learning processes and risk management.

The variable compensation is specified by an MBO system applicable as standard to employees of FWU Life Austria.

The bonus is calculated on a cumulative basis, consisting of achieving company targets (50% weighting) and achieving
individual / team targets (also 50% weighting). This means that targets may be met up to 100% (cap).

When measuring the individual’s performance forming the basis of the variable compensation, a downward correc-
tion - taking into account the company’s risk profile and capital costs - is to be made for exposure to current and
future risks.

The variable part of the compensation of employees in the Risk Management, Compliance, Internal Audit and Actuar-
ial functions is independent of the performance of the operational units and areas subject to their supervision.

The issue of shares or share options as part of variable compensation is not provided either for the Management
Board, Supervisory Board and members of key functions, nor for other employees.

B.1.8 Additional pension or early retirement regulations for the members of the Management Board, Supervisory
Board or other holders of key functions

Several members of the management, as well as a number of holders of key functions, but not the members of the

Supervisory Board (shareholders’ representatives), participate in the corporate pension scheme of the Austrian FWU

companies.

The respective company pays a certain amount into a pension fund for the beneficiaries. The contractual relationship
exists directly between the beneficiary and the pension fund, and the benefit will be available to the beneficiary after
leaving in the form of a subsequent pension or lump sum - up to a certain amount.

The amount paid in is calculated on the basis of an agreed percentage of the employee’s gross annual salary. There is
a maximum percentage that is paid in from the tenth year of service. Until this time, the percentage rises every year
in a straight line. The cut-off date to calculate the amount on the basis of the years of service and the gross annual
salary is 1 May of each year. Payment is made once a year for the entire year.
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There is a one year waiting period before being able to join the scheme. This means that the beneficiary must already
have been employed at the company for twelve months on 1 May.

B.1.9 Information about material transactions in the reporting period with shareholders, members of the Man-
agement Board and Supervisory Board

There were no material transactions with shareholders, members of the Management Board or Supervisory Board

during the reporting period.

B.1.10  Material changes to the governance system in the reporting period
There were no significant changes to the governance system in the 2019 financial year.

B.1.1 Assessment of the appropriateness of the governance system against the backdrop of the nature, scope
and complexity of the risks inherent to the business activity

The business model of FWU Life Austria is limited to unit-linked life insurance and its organization has been tailored to

fit this. The risk strategy leans towards minimizing the risks inherent to the business and avoiding other risks as far as

possible. The risk profile does not reveal any complex risks or ones that are unusual for the industry. Against this

backdrop, FWU Life Austria believes its governance system to be appropriate.

The management board internally revises the appropriateness and effectiveness of the governance system on an
annual basis. The governance report for financial year 2019 concluded that the governance system is appropriate and
efficient.

B.2 REQUIREMENTS OF PROFESSIONAL QUALIFICATION AND PERSONAL RELIABILITY

B.2.1 Fit & Proper policy

FWU Life Austria has drawn up an internal Fit & Proper policy, which was adopted by the overall Management Board.
The core of this policy is that the holders of key functions should have the skills and knowledge required to perform
the tasks of the respective key function, and that they demonstrate personal reliability in respect of their personal
honesty and professional integrity, including all criminal, financial and supervisory aspects. The internal Fit & Proper
policy defines corresponding rules for the recruitment procedure, for the further training procedure and for the first
and subsequent fit & proper reviews.

B.2.11 Recruitment procedure

The appointment of key functions requires a clear and specific description of the duties to be performed, as well as
the personal and professional requirements, set out in the form of a job description. This is to be signed by the Head
of HR and the responsible member of the Management Board.

The HR department generally has overall responsibility for the recruitment process. It is responsible for advertising,
managing the process, pre-sorting the applicants, establish initial contact with the applicants and organizing the in-
terview, as well as requesting and filing all documentation. Selection is made by the HR department and the head of
the specialist department or function. In the case of all responsible holders of key functions, the responsible member
of the Management Board of FWU Life Austria is to be involved in the selection decision. Appointment to the holder
of a key function is made by a Management Board resolution.

Only the Supervisory Board is responsible for appointing members of the Management Board.

B.2.12 Further training measures

In the annual employee appraisals between key functions and the responsible manager, both the quality and quantity
of the performance is assessed and, if necessary, further training measures defined. Holders of key functions are,
however, obliged to attend specialized further training events every year. Persons involved in insurance sales, either
directly or in a management role, must complete 15 hours of further training each year. Proof of further training is to
be submitted to the HR department, which files this proof.
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B.213 Subsequent fit & proper test

Under certain conditions, such as a change in the requirements of the respective key functions, revocation of aca-
demic qualifications or doubts concerning fitness or properness, another review of the fit & proper requirements will
be required. If the fit & proper requirements are no longer met, Compliance and the responsible member of the
Management Board must be promptly informed. If the individual in question is a member of the Management Board,
the other members of the Management Board and the Supervisory Board must be informed. If the fit & proper re-
quirements are no longer met, Compliance must immediately notify the FMA.

The police clearance certificate (criminal record certificate or similar evidence from non-EU countries) will be re-
quested again every five years.

B.2.2 Requirements of the skills, knowledge and expertise of the members of the Management Board and key
functions

B.2.21 Members of the Management Board

Comprehensive requirements set out under company and supervisory law already apply to the qualification of Man-
agement Board members of insurance undertakings. The aim of these requirements is, among other things, to ensure
an adequate range of qualification, knowledge and relevant experience in the Management Board. As a result, any
assessment determining whether members of the Management Board are professionally qualified must consider the
respective tasks assigned to the individual members.

At least two members of the Management Board must have sufficient knowledge and experience in the insurance
business, as well as managerial experience; this is generally to be assumed if at least three years of managerial experi-
ence can be demonstrated at an insurance or reinsurance company of a similar size and business type. At least one
member of the Management Board must be fluent in German. The members of the Management Board who have
authoritative responsibility for the sale of insurance products must have the relevant knowledge and skills required.

In addition, each member of the Management Board is subject to a statutory fit & proper test by the FMA upon ap-
pointment.

B222 Holders of key functions
Holders of key functions have to meet specific requirements that are matched to the duties of the respective key
function; these mainly include completion of appropriate university training or relevant specialised training, as well as
a minimum of professional experience in banking or the insurance sector.
B.2.3  Assessment of professional qualifications and personal reliability
In order to assess the professional qualification and personal reliability of members of the Management Board, Su-
pervisory Board and holders of key functions, the following documents are required:
e  Current and complete CV
e  Evidence of the successful completion of professional training, school and university certificates
e Current (not older than three months) criminal record certificate or similar evidence from non-EU countries
e Current references
e Details of related parties employed at an FWU company
e Details of current secondary activities to rule out conflicts of interest and ensure availability of time includ-

ing details of other management, supervisory board, administrative board or advisory board mandates at
other companies.
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Before a candidate can be appointed to the Management Board, not only does the suitability of the candidate
him/herself need to be checked, but also if the new appointment meets the legal criteria in the overall Management
Board.

B.3 RISK MANAGEMENT SYSTEM INCLUDING THE COMPANY’S OWN RISK AND SOLVENCY ASSESSMENT

B.3.1 Core elements of the risk management system
The risk management system of FWU Life Austria includes

e  arisk strategy defining risk strategy objectives,

e methods and processes for identification, measurement, monitoring, control and reporting of risks,

e and the involvement of material parts of the organizational structure into risk management processes.
These core elements of the risk management system are dealt with in the following subsections B.3.2 to B.3.6.

B.3.2 Risk strategy

FWU Life Austria’s risk strategy is one of an essentially risk-averse attitude. The risk appetite “avoid” or “neutral” is
used for all risk categories, and for none “aspire”. FWU Life Austria is neutral when it comes to risks that are unavoid-
able due to the business model, e.g. part of the market risks that could affect the fund volumes in the cover fund.
Neutral is also its attitude to risks avoidance of which conflicts with the avoidance of another risk.

The first part of FWU Life Austria’s risk strategy states the following, general objectives for risk management, among
others:

e  FWU Life Austria considers the risk categories normally considered in the insurance industry, and strives for
completeness in this context.

e FWU Life Austria endeavours to have a complete risk management process so as to ensure the appropriate
identification, measurement, monitoring, management and controlling of risks, as well as risk reporting.

e FWU Life Austria endeavours to further develop the ORSA process (B.3.6) and maintain the previous orien-
tation on the standard formula.

The second part of FWU Life Austria’s risk strategy defines the following objectives and measures of risk manage-
ment in respect of the current business strategy:

In 2020, FWU Life Austria will continue to push new business with a group-wide investment approach, supported by
the newly implemented digital sales process, in the Austrian and ltalian markets as well as in other international mar-
kets.

New business planning is included in the business planning process. This dovetails with the ORSA process to the ex-
tent that the ORSA future projections are made along the business plan scenario. This means that that the risk driv-
ers, with the help of which the future projects are made in the ORSA, contain information about the planned new
business.

As regards client loyalty, high client satisfaction and high service quality, the risk strategy objective is to take account
of client interests when assessing risks.

One measure is the effect of the risk event on the reputation of FWU Life Austria among clients when assessing

operational risks. Another measure includes complaint management, continuously monitoring the number of com-
plaints and regularly performing a root cause analysis.
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Regarding cost efficiency and cost discipline, the risk strategy objective involves avoiding costly claims. A measure
here are the tools and processes of risk management, claims management and the internal control system, as well as
continuous cost controlling.

B.3.3 Roles and responsibilities in the risk management system

The risk management system comprises subject areas and responsibilities that include all units included in the organi-
zational set up. The following units are in any case relevant to risk management, to which the following tasks fall as
part of risk management:

e The Management Board in its entirety decides on fundamental questions of organization and risk manage-
ment. It makes decisions about the entering into and handling of material risks.

e The Risk Management function is responsible for the implementation and further development of the risk
management system, the risk management process and risk reporting.

e The Actuarial department is responsible for the business model. This means that the calculations for tech-
nical provisions (best estimate liability), the supervisory capital requirements MCR and SCR and other analyt-
ical calculations required for risk management are performed in the Actuarial department. The solvency bal-
ance sheet (market value balance sheet), which is important for risk management, is also compiled in the Ac-
tuarial department. These tasks are supervised by the actuarial function.

e The Controlling department is responsible for the business planning process, the results of which form the
basis for the future observations of risk management, but which must also consider the findings from the risk
management processes as an input.

e The heads of the specialist departments are responsible for the operational processes of the company, the
associated operational risks and the corresponding measures to manage these risks.

The following bodies/committees also exist which are relevant for risk management:

e The Management Board and the heads of the specialist departments, including the head of Risk Manage-
ment, meet once a month in the Manager Meeting to exchange information and pass Management Board
resolutions.

e The key functions committee serves to ensure the regular exchange of information between the Manage-
ment Board and key functions. Key functions include the so-called governance functions of Risk Manage-
ment, Compliance, Actuarial function and Internal Audit, as well as the other key functions of Responsible
Actuary, Money Laundering Officer and Head of the Investment department. The key functions committee
meets every two months.

e The Assumptions Committee serves as a semi-annual forum for the discussion and approval of model as-
sumptions for planning and solvency calculations, as well as requirements for scenario analyses as part of the
ORSA process (B.3.6). ORSA refers to the annual analysis and assessment of the overall risk situation, usually
performed once a year. The overall Management Board is represented in the Assumptions Committee.

e The Investment Committee meets every month and serves as a forum to discuss and decide on issues per-
taining to investments and investment processes. Investment-related Management Board decisions may be
made in the Investment Committee.

e The Product Oversight Committee meets at least every six months. Its objectives are the monitoring of the
product development process, the implementation of the internal product release procedure and continu-
ous product monitoring.

Participation in the committees described above ensures that the head of Risk Management has access to all material
managerial and monitoring units through which information regularly flows in both directions.
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The Management Board has a duty to report to the Supervisory Board. Moreover, the Supervisory Board may turn to
the head of Risk Management at any time to obtain information directly.

B.3.4  Risk measures and risk horizon
A distinction is made between four groups of risks when measuring risk:

1. Risks that can be appropriately valued using the so-called standard formula are quantified as per the standard
formula. The standard formula is @ method provided under supervisory law to value the standard risks of Eu-
ropean insurance undertakings. This valuation is performed using a Value-at-Risk measure of basic own funds
with a 99.5% confidence level over a period of one year.

2. Risks that are not appropriately valued by the standard formula or are not even included in the standard for-
mula are valued in accordance with the requirements for calculating the Solvency Capital Requirement, as
defined in Sec. 3 VAG and Article 101 para. 3 of Framework Directive 2009/138/EC. This means that valua-
tion is also performed here using a Value-at-Risk measure of basic own funds with a 99.5% confidence level
over a period of one year.

3. Risks that are difficult to quantify, i.e. strategy, reputational and liquidity risks, are described and valued in a
qualitative form at the very least.

4. Operational risks are also valued as a whole using the standard formula, but individually identified operational
risks are valued according to a special method, the aim of which is to obtain, for each identified operational
individual risk, a comparable measured value which can be used to order the risks and to which materiality
thresholds, reporting obligations and immediate reporting obligations can be attached. This measured value
is @ number ranging from O to 48 points, which takes equal account of financial and non-financial external
and internal effects. This valuation is completed by stating the estimated financial impact in euros and the
probability of occurrence as a percentage. Each identified operational risk is assessed both before and after
the impact of the implemented controls.

The risk valuation horizon is one year, both for the Value-at-Risk method and for the expert estimates when measur-
ing individual operational risks. Observations as part of future projections, as performed in the ORSA process (B.3.6)
cover the planning horizon (currently four years). The modelled cash flows, which underlie the required present value
calculations, cover a period of 75 years, enabling fundamental observations going beyond the planning horizon.

B.3.5 Risk management process
The risk management process of FWU Life Austria comprises the following (sub-)processes.

B.3.51 Perform risk analysis

The term risk analysis can refer both to the analysis of an individual risk and to the analysis of the effects of a situation
on the overall risk situation of the company. Risk analyses may be performed as required if, for instance, a new risk
has been identified or a certain situation should be reviewed to determine its risk relevance.

B.3.52 Perform risk inventory

This process involves identifying all risks the company is or may be faced with, analysing them, assessing them, de-
termining risk management, and recording in writing the important information obtained from these activities. A full
risk inventory is taken at least once a year.

B.3.53 Monitor and report risks:

Monitoring and reporting activities are divided into several components, the basis of which is defining limits accord-
ing to which current valuations can be compared. Such limits exist both for the overall risk situation, represented by
the calculated risk capital requirement, and for selected risks or their indicators. Indicators include measured values
that can be easily monitored and that are closely connected to the risk that should actually be monitored. If such
indicators breach the predefined limits, counter-measures are required. Comparative figures also exist to value the
individual risks, which are key for determining the materiality level of the respective risk. FWU Life Austria has four
materiality levels (low, medium, high and material).

Page 34 of 74



FWU LIFE AUSTRIA I W SFCR 2019 FINANCIAL YEAR

FORWARD
ENGLISH TRANSLATION - IN CASE OF ANY UNCLEAR FORMULATIONS THE ORIGINAL GERMAN TEXT WILL PREVAIL.

Risk indicators are monitored every month. The materiality level of a risk is determined every time the risk is valued,
i.e. at least once a year as part of the annual risk inventory. Risks included in the so-called standard formula are valued
and classified four times a year at the end of each quarter.

Risks that occur and result in losses are monitored within the scope of claims management. Claims that exceed a
defined minimum threshold are investigated to identify their causes and effects. If necessary, measures are taken to
rectify losses and/or to avoid further similar losses. During the analysis, the question is asked as to whether the claim
cam be assigned to a known risk or whether a previously unknown risk exists.

A report on the risk situation is provided to the overall Management Board once a month in the Manager Meeting,
where the head of the risk function presents a risk update based on currently available data about risks, risk indicators
and claims. The Supervisory Board is informed four times a year about material circumstances from the area of risk
management during the Supervisory Board meetings.

In addition to this, there are various immediate reporting obligations to department heads, responsible members of
the Management Board or the overall Management Board if it is found that individual risks or claims exceed specific
predefined materiality thresholds.

B.3.6  ORSA process and the company’s risk and solvency assessment

ORSA stands for “own risk and solvency assessment” and involves the company assessing its own risk situation and
risk-bearing capacity. To this end, during the ORSA process, the risk situation is analysed, the required risk capital
valued and the coverage thereof with own funds presented. In doing so, both the supervisory capital requirement
SCR and the company’s own view OSN must be addressed. The analyses relate both to a current cut-off date and to
the future mapped out by the business planning. Uncertainties in this future are highlighted through stress scenarios
and sensitivity analyses.

FWU Life Austria has internal ORSA guidelines which govern the process workflow, methods and responsibilities.
These guidelines were agreed by the overall Management Board. They will be reviewed annually to ensure they are up
to date. Any changes in content must be approved in turn by the overall Management Board. The findings of an OR-
SA will be set out in an ORSA report, which will also be published by the overall Management Board. The ORSA re-
port serves to inform every individual involved in actually managing the company, as well as the supervisory authori-
ties, about the risk and solvency situation of the company.

The ORSA process essentially consists of the following phases:
e  apreparation phase, in which the implementation will be planned, among other things;

e ariskinventory to determine all quantifiable and unquantifiable risks to which the undertaking is exposed, or
could be exposed in the planning period;

e verification of the applicability of the standard formula;

e verification of the completeness of the undertaking’s OSN approach (including approval by the Management
Board);

e 3 definitions phase, in which the definitions of stress scenarios, underwriting and financial assumptions and
similar are established (including approval by the Management Board);

e  acalculation phase, in which additional numerical data will be produced (balance sheets and capital require-
ments for the base scenario and all stress scenarios, sensitivities, future projections);

e an analysis phase, in which the results are examined and interpreted,;

e areport preparation stage (including approval by the Management Board), also involving communication of
the results and conclusions both within the undertaking and to the supervisory authorities.
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The regular ORSA process is performed once a year. The ORSA cut-off date is June 30 of the respective calendar
year - in line with the planning cycle. Outside of this annual rhythm, a so-called ad-hoc ORSA may also be performed
if this becomes necessary due to a material change in the risk profile. One ORSA process was conducted in the 2019
financial year. Further details are given in Section C.7.

The Supervisory Capital Requirement SCR is calculated with the aid of the so-called standard formula, a valuation
method defined by supervisory law. FWU Life Austria has chosen the standard formula as the starting point for the
company’s own risk assessment, i.e. calculating the so-called OSN. The ORSA checks whether the standard formula
deals with all of the company’s risks, and whether individual risks are appropriately valued in the standard formula. To
this end, the ORSA process includes a risk inventory and an appropriateness test of the standard formula. If material
risks are identified here that do not appear to be appropriately considered in the standard formula for the determina-
tion of the OSN, or material risks that are deemed quantifiable, but are not considered in the standard formula, then
the standard formula is to be correspondingly modified and/or expanded. This will produce a formula similar to the
standard formula, which will then be used to calculated the OSN.

e This focus on the standard formula is a risk strategy decision. FWU Life Austria chose the procedure de-
scribed above to determine the OSN against the backdrop of its risk profile.

Pursuant to the provisions of the capital requirements MCR, SCR and OSN, which represent the loss of own funds
that may arise in the event that risks occur, it is evaluated whether the risk-bearing capacity of the company, i.e. the
amount of available own funds, is sufficient to be able to carry such losses. The risk-bearing capacity of FWU Life
Austria is subject to an internal requirement which requires coverage of 115%, i.e. surplus coverage of 15%, the aim of
which is to ensure that 100% coverage of the regulatory SCR is given at all times. Another internal requirement is
that the owner of the Austrian FWU companies, FWU AG, Munich, targets coverage of the regulatory SCR of at least
175%.

The interaction between capital management and risk management is mainly determined by the undertaking’s divi-
dend policy; own funds that are not required to cover risk capital requirements or to finance ongoing operations and
which are also sufficiently liquid are distributed to the shareholder FWU Austria AG in the form of dividends (see also
Sections E.1.Tand E.1.2.1).

B.4 INTERNAL CONTROL SYSTEM

B.4.1 Scope of the internal control system
A fully comprehensive internal control system comprises a management system and a surveillance system.

The management system comprises the company’s internal policies, work instructions, process documentation, rules
of procedure for bodies, organizational charts and job descriptions, etc., the task of which is to organize company
activities in a legally compliant, effective, efficient, targeted and reliable manner. The management system exists
through the organizational structure and process organization of the company, and is set out in its documentation.

The internal surveillance system serves to monitor compliance with the regulations of the internal management sys-
tem. It is comprised of several parts:

Organizational security measures are preventive measures that are firmly established in the organizational framework
of the processes, such as the separation of functions, access rights to IT systems, payment guidelines, and the like.

Process-based checks are manual or automated measures integrated into the workflows that are intended to prevent
or uncover errors, such as manual target/actual comparisons, four-eye principle of control or plausibility tests in IT
systems; it is mostly this part of the surveillance system that is meant when referring to the ICS.

Process-independent surveillance measures are not integrated in a process workflow, taking place regardless of
whether a process is currently being performed or not. They are usually performed by so-called monitoring func-
tions. These functions check and assess process-independent structures and activities. FWU Life Austria has set up a
Compliance function including a Distribution function, a Risk Management function, an Actuarial function, a Money
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Laundering Officer, a Data Protection Officer, an Outsourcing Officer and an Internal Audit function. Internal Audit
occupies a special position here because it is not specialized in a specific topic or company area and because it also
monitors the structure and activities of the other internal monitoring functions. In a broader sense, the external audi-
tor and the Supervisory Board are also seen as monitoring functions of the ICS.

FWU Life Austria has an internal ICS policy, which was approved by the overall Management Board. This policy de-
fines the responsibilities and minimum content for the documentation of the organizational structure and process
organization, as well as the requirements for process documentation. It sets out the rules on internal company publi-
cation and accessibility of the documentation. It lists a range of organizational security measures that must be imple-
mented as a part of the organizational structure and process organization, such as the separation of functions, identi-
fication of conflicts of interest, establishment of escalation paths, and reporting systems at all company levels. It
regulates the procedures to identify, implement, monitor and assess checks. It also names the existing monitoring
functions (listed above).

B.4.2  Roles and responsibilities in the internal control system

FWU Life Austria has given responsibility for the ICS to the Head of the Risk Management function. As mentioned
above in B.4.1, there are several monitoring functions, the heads of which have material responsibility for monitoring
the structures and activities of the company. The individual, process-based checks and measures come under the
responsibility of the respective heads of the specialist department and function in whose areas of responsibility the
respective processes are performed. Similarly, the numerous documentation obligations (organizational charts, poli-
cies, work instructions, etc.) are distributed throughout the entire company. The ICS officer is responsible for the
overview, e.g. the inventory of material processes and the control inventory, as well as for the annual ICS report to
the Management Board.

B.4.3  Compliance function

The Compliance function has a special significance from the perspective of the ICS, because compliance with legal
regulations is of crucial importance to a supervised company, and non-compliance with these may have far-reaching
consequences. In short, the Compliance function is a monitoring function the core duty of which is to ensure compli-
ance with the regulations applicable to the field of policy-based insurance. This comprises - loosely speaking - moni-
toring, consulting and supporting the entire organization as regards compliance with supervisory and other regula-
tions, as well as assessing the appropriateness of the corresponding measures taken by the company. The Compli-
ance function is integrated into the Legal department, yet represents, functionally, a separate unit not subject to
instructions, reporting directly to the Management Board. When the IDD came into force, the Compliance function
took over the duties of the Sales function. These duties involve ensuring proper implementation of internal guidelines
and procedures concerning sales-related fit & proper requirements and further training requirements, as well as the
corresponding documentation.

The Compliance function is mentioned at several points in this report, and correspondingly described in the context
of the topic dealt with at the respective point. Its main duties are set out in B.1.4.1. Its powers, resources and opera-
tional autonomy are described in B.1.5.1. Its reporting duties as well as its interfaces with other functions, bod-
ies/committees and the Management Board are detailed in B.1.6.1. The skills, knowledge and expertise required of the
Head of Compliance are listed in B.2.2.2. Its role within the risk management system is mentioned in B.3.3.

B.5 FUNCTION OF INTERNAL AUDIT

B.5.1 Implementation of Internal Audit within the company

The Internal Audit function of FWU Life Austria has been outsourced to Ernst & Young Management Consulting
GmbH since January 1, 2016. Internal Audit reports directly the Management Board and is not subject to instructions.
Internal Audit is a monitoring function and is tasked with checking the legality, correctness and appropriateness of
the business and operations of FWU Life Austria. Furthermore, Internal Audit must check the effectiveness of the ICS
processes.

Internal Audit is mentioned at several points in this report, and correspondingly described in the context of the topic
dealt with at the respective point. Its main duties are set out in B.1.4.4. Its powers, resources and operational autono-
my are described in B.1.5.4. Its reporting duties as well as its interfaces with other functions, bodies/committees and
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the Management Board are detailed in B.1.6.4. The skills, knowledge and expertise required of the Internal Audit func-
tion are listed in B.2.2.2. Its role within the risk management system is mentioned in B.3.3. Its role as a monitoring
function within the internal control system is outlined in B.4.1.

B.5.2 Guaranteeing the objectivity and independence of Internal Audit

In the internal policy for Internal Audit, which was approved by the overall Management Board of FWU Life Austria
and brought to the attention of all employees of FWU Life Austria, fundamental regulations on objectivity and inde-
pendence have been defined.

Outsourcing to an external service provider (see B.5.1) serves to increase objectivity and independence. An Out-
sourcing Officer has been appointed for the outsourcing, whose task it is to monitor and assess the quality of the
service provided on a regular and case-by-case basis.

B.6 ACTUARIAL FUNCTION

In short, the Actuarial function (AF) is a monitoring function the core task of which is to oversee the calculation of
the technical provisions of the solvency balance sheet. This comprises - loosely speaking - the methods, the tools,
the complex process and the calculation result itself. The Head of AF and his/her deputy are vested by members of
the Actuarial department. A procedure for the validation of calculation methods and results prevents self-monitoring
by the AF and potential conflicts of interest: Close cooperation between the AF and the responsible member of the
Management Board preserves the operational autonomy of the AF and enables direct reporting to the Management
Board. At the same time, it ensures that the activities of the AF are monitored at Management Board level.

The AF is mentioned at several points in this report, and correspondingly described in the context of the topic dealt
with at the respective point. Its main duties are set out in B.1.4.3. Its powers, resources and operational autonomy are
described in B.1.5.3. Its reporting duties as well as its interfaces with other functions, bodies/committees and the
Management Board are detailed in B.1.6.3. The skills, knowledge and expertise required of the Head of the Actuarial
Function are listed in B.2.2.2. Its role within the risk management system is mentioned in B.3.3. Its role as a monitoring
function within the internal control system is outlined in B.4.1.

B.7  OUTSOURCING

B.7.1 Outsourcing policy and the outsourcing of critical or important operational functions / activities

The term outsourcing refers both to outsourcing to external service providers as well as the intra-Group outsourcing
of processes, services or activities (e.g. of operational areas, sub-processes and/or functions). For outsourcing in the
regulatory sense (see next paragraph), FWU Life Austria applies internal rules and a corresponding outsourcing poli-
cy, an overview of which is given in this section (B.7.1.1to B.7.1.6).

All outsourcing is considered as outsourcing in the regulatory sense, except for the following exceptions:

e  Services that are not to be provided by the insurance undertaking itself; or

e leasing of personnel provided that the temporary workers are integrated in the operational organization of
the insurance undertaking; or

e Outsourcing of processes, services or activities that are not connected with the insurance business; or
e  Outsourcing if the duration of the outsourcing is less than six months; or
e  Outsourcing of services that are minor importance only.
B.7.11 Requirements in respect of VAG and FMA
FWU Life Austria observes the requirements of VAG that insurance undertakings that outsource functions or busi-

ness activities to service providers remain responsible for the fulfilment of all supervisory requirements. Moreover, in
case of outsourcing, FWU Life Austria ensures that

Page 38 of 74



FWU LIFE AUSTRIA I W SFCR 2019 FINANCIAL YEAR

FORWARD
ENGLISH TRANSLATION - IN CASE OF ANY UNCLEAR FORMULATIONS THE ORIGINAL GERMAN TEXT WILL PREVAIL.

e the service provider works together with the FMA;

e FWU Life Austria itself, its auditors and the FMA have effective access to the data of the service provider
concerning the outsourced functions or business activities;

e The FMA has effective access to the business premises of the service provider; and

e The service provider offers a sufficient guarantee for the legal and secure use of data, and complies with da-
ta protection obligations for service providers as per the Data Protection Act 2000 (DSG).

B.712 Notification and approval of outsourcing

FWU Life Austria promptly notifies the FMA of any contracts that result in the outsourcing of critical or important
operational functions or activities before they are outsourced. Such outsourcing must be approved in advance by the
FMA if the service provider is not an insurance or a reinsurance undertaking.

FWU Life Austria does not outsource critical or important operational functions or activities if the outsourcing would

materially impact the quality of the governance system of FWU Life Austria;
e excessively increase operational risk;

e impact the monitoring of compliance with regulations applicable to policy-based insurance operations by the
FMA or by FWU Life Austria; or

e endanger the permanent and flawless performance of services to the policyholders and beneficiaries.

B.713 Difference between important and simple outsourcing

In cases that constitute outsourcing under supervisory law, FWU Life Austria always checks and documents whether
they constitute outsourcing of an important function or activity (“important outsourcing™ or not (“simple outsourc-
ing™). The criterion here is whether the function or activity to be outsourced is indispensable to the company’s activi-
ty as, without this function or activity, it would not be in the position to provide its services to the policyholders or
meet the supervisory requirements. The managerial duties of the Management Board and the function of the Out-
sourcing Officer must never be outsourced.

B.714 Decision on outsourcing

Taking into account the aforementioned content-based checking criteria, the Management Board of FWU Life Aus-
tria will decide if a function or activity is outsourced and, in the case of a service that has already been outsourced,
whether the service provider may subcontract this out. The following additional persons must also be involved at
least, in addition to the Management Board, during every instance of outsourcing at FWU Life Austria:

e The overall Management Board must appoint an Outsourcing Officer for each outsourcing activity by means
of a Management Board resolution. The Outsourcing Officer must be a qualified individual who monitors the
outsourcing, i.e. He/she must check the services rendered by the service provider at least twice a year, and
assess the results of his/her checks (target/actual comparison). The Outsourcing Officer must obtain at least
two offers from service providers and subject these to a due diligence test according to defined criteria.

e The risk manager is to be involved in the outsourcing process by the Outsourcing Officer: the Outsourcing
Officer must inform the risk manager about the planned outsourcing at the very beginning of the selection
process. Before carrying out the outsourcing, the risk manager must finally perform a risk analysis.

e The Legal & Compliance department is also to be involved in the outsourcing process by the Outsourcing
Officer: Legal & Compliance is responsible for drawing up and checking the contracts. In doing so, it must
ensure that the contract complies with legal regulations, in particular supervisory provisions (notably VAG
and Article 274 of Delegated Regulation (EU) 2015/35). In order to be able to suitably monitor the service
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quality, service level agreements should be agreed. Moreover, it is ensured that the service provider is also
obliged in the outsourcing contracts to comply with the respectively applicable internal policies of FWU.

B.715 Inadequate services and exit procedure

If the Outsourcing Officer identifies shortcomings, he/she must promptly notify the Management Board, the risk
manager, and the Legal & Compliance department. In the event that the service provider for important outsourced
tasks delivers inadequate services, the Outsourcing Officer must take prompt measures described as “exit proce-
dure” in the internal Outsourcing policy. Inadequacies that make it necessary to start the exit procedure include non-
compliance with internal policies or instructions of FWU Life Austria.

B.716 Intra-Group outsourcing

Outsourcing within the Group is generally handled in the same way as external outsourcing. However, in the case of
intra-Group outsourcing, the due diligence process may be restricted because FWU Life Austria is more familiar with
an intra-Group service provider than with an external service provider due to the close relationship.

B.7.2 Existing outsourcing contracts
The following outsourcing contracts existed in the 2019 financial year and at the time this report was prepared:

e FWU Austria AG currently provides, on the basis of a service agreement, the company functions outsourced
to it of Client and Sales Service, Accounting & Reporting, Human Resources, Legal, IT Maintenance, Invest-
ment Management, Receivables Management, Main Office & Reception, Office Management, Product De-
velopment, Marketing, Sales Support and Sales to FWU Life Austria. This constitutes outsourcing under su-
pervisory law in any case. The service provider has its registered office in Austria.

e FWU Tech GmbH, in turn, provides IT services to FWU Austria AG and FWU Life Austria via service agree-
ments. The service provider has its registered office in Austria.

e FWU AG provides IT services to FWU Austria AG and FWU Life Austria via an IT services contract. The ser-
vice provider has its registered office in Germany.

e FWU Invest GmbH provides services to FWU Life Austria particularly in the area of asset management. The
service provider has its registered office in Austria.

e Since January 1, 2016, the Internal Audit function has been outsourced to Ernst & Young Management Con-
sulting GmbH. The service provider has its registered office in Austria.

B.8 OTHER DISCLOSURES

As regards Governance system, Sections B.1 to B.7 fully comply with all content-related requirements applicable to
this report.
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C. RISKPROFILE
Ci UNDERWRITING RISK

Ca Description of the underwriting risk of FWU Life Austria
Underwriting risks include biometric risks as well as lapse and cost risk.

Biometric risks:

Biometric risks include mortality risk, longevity risk, occupational disability risk and catastrophe risk, i.e. risks for the
insured individuals that may trigger benefit payments by the insurer. The risk for FWU Life Austria is that the number
and amount of claims may deviate from the assumptions of the actuarial principles applied, and the risk premiums
collected may not be enough to finance actual insurance benefits.

These biometric risks are assumed in the insurance policies, but largely reinsured. These contracts cover mortality
and occupational disability risks. FWU Life Austria closed its occupational disability additional insurance cover to new
business from December 21, 2012. The associated reinsurance contract was closed to further new business as of the
end of 2015. All reinsurance contracts are regularly reviewed, and internal rules and quality criteria exist for any po-
tential selection of new reinsurers.

The risk profit does not represent an intended source of profit for FWU Life Austria. The parts of the portfolio that
would be relevant for longevity and occupational disability risk are immaterial. Biometric risks do not constitute a
material risk overall for FWU Life Austria.

Lapse and cost risk:

However, underwriting risks also comprise lapse and cost risks. These are both material for FWU Life Austria. Lapses
would reduce proceeds from the portfolio. Unplanned cost increases would increase the planned expenses. Both
risks therefore pose a risk to future profits and thus the own funds of the market value balance sheet.

Avoiding repurchases and premium payment releases is therefore a top priority, which is also reflected in individual
actions, implemented processes and in regular lapse reporting. In addition to this, high-quality portfolio management
and high service availability is intended to win over clients and client managers. Nevertheless, a decline in the lapse
rate for the part of the portfolio with an expiry guarantee is unfavourable for FWU Life Austria. This risk is taken into
account in the lapse risk.

Cost risk conflicts with operational risk, which is why it cannot generally be avoided. Avoiding costs by all means
would conflict with the objective of proper operations with high service quality and minimum damaging events. On
the other hand, it is not possible to deploy unlimited financial resources for operations and service quality. This should
be ensured by careful budget planning and ongoing cost controlling.

C1.2 Valuing the underwriting risk
The underwriting risk is valued using the corresponding module of the standard formula, and came to 12,225k EUR as
of December 31, 2019, after considering the correlation between its sub-risks (2018: 11,300k EUR).

C.13 Material changes in underwriting risk during the reporting period

The underwriting risk has not changed significantly in the reporting period (the materiality threshold here was taken
to be 10% of the diversified SCR on December 31, 2018, i.e. 1,498k EUR). However, a qualitative change should be
highlighted:

The lapse risk increased from 9,071k EUR to 10,010k EUR the reporting period, which is an immaterial change in
quantitative terms. However, the lapse risk has changed qualitatively so that the deciding shock is no longer the mass
lapse shock but the lapse down shock. This is due to the drop in interest rates in 2019 combined with the maturity

guarantee obligation undertaken in the 2018 financial year.

The cost risk fell in the reporting period from 3,525k EUR to 3,550k EUR which is considered to be immaterial.
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cl4 Sensitivities of material underwriting risks
As part of the ORSA process (B.3.6), it was investigated in 2019 how sensitively the valuation of lapse risk responds to
changes in the assumptions made concerning clients' lapse behaviour:

e if the assumptions about expected lapse behaviour increase by 20%, then the lapse risk decreases by 3.3%,
the solvency ratio decreases by 11.0%-points;

e and if the assumptions about expected lapse behaviour decrease by 20%, then the lapse risk decreases by
2.2%, the solvency ratio decreases by 6.6%-points.

This behaviour of the lapse risk is caused by the maturity guarantee obligation undertaken in the 2018.
The cost risk was investigated to determine its sensitivity to assumptions made about administrative expenses:

e if the assumptions about future administrative expenses increase by 10%, then the cost risk increases by 10%,
the solvency ratio decreases by 43.7%-points;

e and if the assumptions about future administrative expenses fall by 10%, then the cost risk decreases by 10%,
the solvency ratio increases by 39.3%-points.

C.2 MARKET RISK

C.21 Description of the market risks of FWU Life Austria

Market risk is composed of its sub-risks, i.e. share price risk, currency risk, interest change risk, spread risk and con-
centration risk. The following description of the forms of these market risks at FWU Life Austria is preceded by a
short explanation of the composition of the assets of FWU Life Austria, including information about how FWU Life
Austria implements the prudent person principle as formulated in the Insurance Supervision Act VAG.

FWU Life Austria is an insurance company dealing solely with unit-linked life insurance (ULD. This means that the
majority of assets is composed of UCITS funds, i.e. investment funds that invest in legally defined types of securities
and other financial instruments, and is dedicated to the unit-linked cover fund. A very small share of the assets -
mainly to cover claims - is dedicated to the classic cover fund. The company’s own assets constitute another relative-
ly small share compared to the unit-linked cover fund. (A detailed presentation of the corresponding euro figures is
set out in Section D.1.2).

The distribution of the assets of the unit-linked cover fund is based on the insurance products chosen by the policy-
holders and the investments contained therein.

This means that the policyholders themselves determine either the funds in which their premiums should be invested,
or if they should be invested in the investment solutions of FWU Life Austria. Concentrations in the unit-linked cover
fund are avoided by the broad diversification of the fund universe of FWU Life Austria.

In the unit-linked business, asset liability matching (ALM) is ensured in that the insurance undertaking is obliged to buy
fund units in line with the stipulations selected by the policyholder for his/her contract. The technical provisions are
therefore based on the same market values as the unit-linked cover fund, which means that they change cyclically in
line with the cover fund, or that there are no acyclical movements as a result of differences in duration between the
cover fund and the provision that would need to be separately observed.

The bank accounts dedicated to the unit-linked cover fund ensure that the unit-linked cover fund requirement is
covered on a permanent basis despite any potential temporary shifts when trading funds.

Technical provisions outside of the unit-linked cover fund are covered in the classic cover fund in compliance with

internal regulations, that mainly restrict coverage to (i) company and government bonds (including bonds of Austrian
Laender) from the European Economic Area and the OECD, (ii) UCITS funds that only invest in government bonds
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(including bonds of Austrian Laender) from the European Economic Area and the OECD, and (iii) bank deposits. In
addition to this, the provisions of the current Insurance Undertakings Investment Regulation (VU-KAV) apply.

Asset liability management in the classic cover fund is focused mainly, concerning the classic cover requirement, on
short-term liabilities, i.e. claims to be paid. It is therefore not necessary to cover a longer duration. However, the past
shows that, while the level of the classic cover requirement fluctuates, in reality it never falls below 5,000k EUR,
meaning that it is justifiable to cover part of this requirement with longer-term bonds. The other part is covered by
bank deposits, the amount of which contains sufficient surplus cover so as to balance out fluctuations in the cover
requirement. Exact matching is not required.

Since 2018, FWU Life Austria offers new and existing clients a ULl guarantee product with a guarantee component
secured not by the use of external guarantee funds, but by a guarantee borne by the insurance company itself.

The market risk due to undertaking the internal guarantee, if the fund values become too low, is hedged by a reinsur-
ance solution. If required, an additional guarantee provision, covered by the classic cover fund, provides further secu-
rity.

The company’s own investments are held in securities from issuers with a high credit rating, which are as secure as
possible, or as bank deposits.

This results in the following risk situation for FWU Life Austria:
There is no ALM risk.

The investments in the cover fund dependent on interest changes and spreads barely have a sufficient influence on
the income of the company to present material risks to FWU Life Austria. The spread risk is classified by FWU Life
Austria as immaterial.

The bonds held outside the unit-linked cover fund during the reporting period do not constitute a material market
risk for FWU Life Austria.

However, market risks also comprise share price and currency risks. Exchange rate losses and currency weaknesses
would reduce the volume of the cover fund, i.e. reduce the basis for future, fund value-dependent revenue. This
would have a negative impact on the own funds of the market value balance sheet. Correspondingly, these two mar-
ket risks are material for FWU Life Austria.

The dependency of FWU Life Austria’s revenue on the amount of the managed assets and thus on the fluctuations of
share prices and foreign exchange rates has been consciously selected, but also only intentionally relates to part of
the revenue. The other part depends on the premiums and is thus independent of such fluctuations.

C.2.2  Valuing the market risk
The market risk is valued using the corresponding module of the standard formula, and came to 11,358k EUR as of
December 31, 2019, after considering the correlation between its sub-risks (2018: 8,848k EUR).

The interest risk, which is negligible in size when valued using the standard formula, is valued in a different way to the
standard formula in the company’s own risk assessment (OSN, see also B.3.6) by adapting the interest stress to the
risk profile of FWU Life Austria. By turning the interest curve, the interest change risk had a much higher value, but it
remained below the materiality threshold even after this increase.

C.2.3  Material changes in market risks during the reporting period

FWU Life Austria’s market risk has significantly increased by 1,940k EUR in the reporting period (the materiality
threshold here was taken to be 10% of the diversified SCR on December 31, 2018, i.e. 1,498k EUR).
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The equity risk increased from 7,567k EUR to 9,507k EUR in the reporting period, caused by the recovery of the
equity market after the decline at the end of 2018. As a result of this recovery equities have risen again and with
them the equity risk which merely means a return to the situation before the market decline at the end of 2018.

C.2.4  Sensitivities of material market risks
As part of the ORSA process (B.3.6), it was investigated in 2019 how sensitively the valuation of equity risk responds
to changes in the assumptions made concerning the equity share of the unit linked cover fund:

e if the equity share of the unit linked cover fund increases by 10%, then the equity risk also increases by 10%,
the solvency ratio decreases by 1.4%-points;

e if the company's equities share of the unit linked cover fund decreases by 10%, then the equities risk also de-
creases by 10%, the solvency ratio decreases by 36.8%-points.

The decrease of the solvency ratio due to decreasing equity shares relates to the behaviour of the lapse risk with
respect to the maturity guarantee undertaken in 2018.

C3 CREDIT RISK

C.31 Description of the credit risk of FWU Life Austria

Credit risk normally comprises spread risk, concentration risk and counterparty default risk. FWU Life Austria aligns
itself with the structure of the Solvency Il standard formula, assigning spread and concentration risk to the market
risks, see C.2.1.

FWU Life Austria’s counterparty default risk is based on the following counterparties, i.e. the reinsurer (reinsurance
of biometric risks and reinsurance of internal capital guarantee), banks (operational accounts, cover fund accounts,
securities accounts), sales partners (recipients of refundable commissions) and affiliated companies (reimbursement
of expenses). The selected reinsurers and banks have a high credit rating. Collateral concepts were developed for the
recipients of commissions, as well as monitoring processes and an efficient claims management system implemented.
Receivables from affiliated companies in connection with the reinsured guarantee solution are mainly accompanied
by hedging measures; the smaller, unsecured portion is subject to the counterparty default risk.

C.3.2  Valuing the credit risk

Spread risk and concentration risk are assessed as sub-risks of the market risk (see C.2.2). The counterparty default
risk is valued using a dedicated module of the standard formula, and came to 3,932k EUR as of December 31, 2019,
after considering the correlation between its sub-risks (2018: 3,425k EUR).

The risk assessments in the reporting period show that the counterparty default risk, amounting to 10% at average,
lies at the lower end of the materiality threshold of the FWU Life Austria.

C.3.3  Material changes in credit risk during the reporting period
The counterparty default risk has not changed materially in the reporting period (the materiality threshold here was
taken to be 10% of the diversified SCR on December 31, 2018, i.e. 1,498k EUR).

C.3.4  Sensitivity of counterparty default risk

In the ORSA process (B.3.6) within the frame of a stress scenario, the credit quality steps of all counterparties were
reduced by one level which led to a doubling of the counterparty default risk. The solvency ratio decreased by 7.9%-
points.

Cc4 LIQUIDITY RISK

c.4.1 Description of the liquidity risk of FWU Life Austria

The liquidity risk refers to the risk that the company is no longer able to meet its financial obligations when they fall
due. Given its key importance, liquidity risk is seen as a material risk for FWU Life Austria. However, 95% of the com-
pany’s portfolio comprise policies with ongoing premium payments. The continuous premiums and the existing liquid-
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ity buffer are sufficient to cover the ongoing expenses, benefit payments and forming of provisions. Payment flows
are continuously monitored and planned in a forward-looking way.

Insurance undertakings are required by the Insurance Supervision Act VAG to comply with the prudent person prin-
ciple. This also includes the liquidity of investments. In order to minimize the liquidity risk when trading funds, care is
taken to ensure that the funds offered can be bought and sold on a daily basis. This ensures the company is able to
meet any orders initiated by clients, e.g. fund switches or terminations, at any time without being exposed to liquidity
risk.

If fund companies restrict or cease to issue unit certificates, the fund in question will be removed from the fund
offer. Permanent monitoring by the investment department makes it possible to appropriately manage any trading
restrictions in the existing fund assets.

In the case of closed funds, there is no liquidity risk for FWU Life Austria, as this risk is borne by the clients. Normally,
funds which are paid out to the clients are successively liquidated or reinvested in other funds in the case of existing
contracts.

Any shortfalls occurring when funds are restructured are balanced out on the cover fund accounts using liquid funds.
The level of this buffer must be able to balance out the maximum possible shortfall at all times, and amounts to at
least 6,000k EUR.

In order to be able to have access to sufficient liquid funds to meet payment obligations at any time outside the cov-
er fund, a minimum level of liquidity to be held was defined and set at 2,000k EUR. This amount is continually moni-
tored and adjusted as required.

C.4.2  Valuing liquidity risk
Aside from the two buffers stated above (C.4.1), the liquidity risk is not quantitatively valued.

C.4.3  Material changes in liquidity risk during the reporting period
There were no material changes in liquidity risk during the reporting period.

C.4.4  EPIFP (expected profit included in future premiums)
Pursuant to the requirement of Delegated Regulation (EU) 2015/35, Article 295 (5) with regard to liquidity risk, the
total amount of the expected profit included in future premiums is calculated in accordance with Article 260 (2).

As of December 31, 2019, this value amounts to -18,206k EUR. Given that the EPIFP is negative, this means that the
expected profit would be higher than the originally expected profit, assuming that all future premium payments are
not received. This is due to the fact that FWU Life Austria’s cost model assumes that the management of policies
requiring premiums causes higher expense than managing ones that have no premiums.

CS OPERATIONAL RISK

C.51 Description of the operational risk of FWU Life Austria
FWU Life Austria classifies IT system risks, personnel risks and process risks as operational risks. This category also
includes legal risks and the risk of business interruption.

Operational risk conflicts with the cost risk, which is why it cannot generally be avoided. Avoiding operational risks at
all costs by setting up an error-free operation, preparing flawlessly for all eventualities, would surpass any budget.
Conversely, budget targets must not put proper operations at risk and boycott achieving the strategically important
service quality. Consequently, cost-efficient management is accompanied by an internal control system (see Section
B.4) and by a process to identify and manage individual operational risks including claims management (see Section
B.3.5).

The spread of the viral disease COVID-19, which began in China at the beginning of 2020, did not pose a threat in
Austria at the reporting date. However, with a view to a potential pandemic, a crisis management team consisting of
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members of the BCM (Business Continuity Management) team was formed, which is constantly coordinating its
activities and taking into account current information from the authorities in order to prevent negative effects.

Within the framework of the existing BCM, pandemic contingency plans already existed, which make it possible to
continue business operations largely without a physical presence on the premises of FWU Life Austria. Personal cus-
tomer contact directly on the premises of FWU Life Austria is not absolutely necessary and is also not planned in the
sales/business model.

Since March 9, 2020 evaluations of the teleworker concept have been carried out on an ongoing basis to ensure that
the teleworker concept can be activated in time to prevent a potential chain of infection arising in the company in
the first place. It has been ensured that all essential business processes are working properly and that project work
can be covered by personnel. At the same time, the BCM established regulations for representatives and provided
training and documentation of the processes in order to minimize the risk of staff shortage. The teleworker concept
was activated on March 16, 2020.

C.5.2  Valuing the operational risk

The financial valuation of operational risk as a whole is performed by the corresponding module of the standard for-
mula. As of December 31, 2019, it amounted to 2,858k EUR (2018: 2,547k EUR) and is therefore close to FWU Life
Austria's materiality threshold.

The methods to value individual operational risks by means of a points system is explained in Section B.3.4, no. 4.

C.5.3  Material changes in operational risk during the reporting period
The operational risk has not changed materially in the reporting period (the materiality threshold here was taken to
be 10% of the diversified SCR on December 31, 2018, i.e. 1,498k EUR).

C.5.4  Sensitivities of operational risk
Due to the methods according to which the standard formula values operational risk, the level of the latter depends
on the underlying cost parameters and responds to the same extent as this assumption.

C.6 OTHER MATERIAL RISKS
Other risks not mentioned up to now in this report and considered relevant by FWU Life Austria are reputational risk
and strategy risk.

C.6.1 Description of the reputational risk of FWU Life Austria

Reputational risk is the risk of potential damage to the reputation of the company as a result of being perceived
negatively by the general public. Given its key importance for business success, reputational risk is seen as a material
risk for FWU Life Austria. Consequently, the company’s reputation is carefully cultivated among clients, sales part-
ners, the media and supervisory authorities. Client friendliness and high service standards, qualitatively impeccable
investment solutions and a complaints management system focused on client satisfaction are prerequisites here,
along with an open, confidence-building approach to dealings with representatives of supervisory authorities. The
company’s reputation as a good employer to its employees is also considered.

C.6.2  Valuing the reputational risk of FWU Life Austria

At FWU Life Austria, reputational risk is not recorded and valued as a separate risk with its own checks or measures,
but rather as a sub-aspect of lapse risk and operational risk. FWU Life Austria assumes that reputational losses would
have an effect on the lapse rate. As a result, the financial damage caused by reputational losses is seen as part of the
lapse risk and the measures to reduce lapses implicitly deal with maintaining the good reputation of the company. In
order to record reputational risk from a non-financial perspective as well, possible reputational damage is considered
when measuring all individual operational risks. In doing so, potentially negative perceptions by clients, the media and
supervisory authorities are valued using a points system. This points system or the method to value operational risks
has already been mentioned in Section B.3.4, no. 4.

C.6.3  Material changes in reputational risk during the reporting period
There were no material changes in reputational risk during the reporting period.
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C.6.4  Description of the strategy risk of FWU Life Austria

Strategy risk refers to risks that arise from mistakes in the strategic planning, erroneous business decisions, inade-
quate implementation of strategic decisions and the inability to adapt to changes in the company’s environment.
Given its key importance for business success, strategy risk is seen as a material risk for FWU Life Austria. The current
strategic orientation and associated strategic measures are outlined below:

The change in company owner to the FWU Group in 2016 led to an immediate change in strategy away from only
maintaining existing portfolios without any material new business to the resumption of new business. At the same
time, the integration of FWU Life Austria into the business model of the FWU Group is being pursued with the aim of
harnessing synergies.

The integration of FWU Life Austria into the IT landscape of the FWU Group is being carried out as part of a Group
project. As well as the relocation of the data center, which has taken place, this comprises the replacement of the
current portfolio management system by means of migration into the portfolio management system of the FWU
Group.

Since 2018, new business is carried out under a standard FWU Group investment solution. In the fourth quarter of
2019 , an ltalian sales partner was connected for the first time. As well as the new investment solution, which is being
offered as part of the new product, the Management Board has decided that existing investment concepts and rates
will continue to be maintained to preserve the portfolio and, where necessary, be made available.

There are - strategic - risks that the new business initiative is not enough to prevent portfolio erosion, and the inte-
gration of FWU Life Austria into the FWU Group may not result in the expected cost efficiency.

These are strategic risks that are monitored by means of the usual key figures on portfolio size and administrative
costs as part of internal reporting.

C.6.5  Valuing the strategy risk of FWU Life Austria

The strategy risk was considered as part of the ORSA process (B.3.6) by developing risk scenarios and applying them
to the future projections of the business plan. Further details about this aspect are contained in Section C.7. Investi-
gations showed that the equity base of the solvency balance sheet is sufficient to be able to ensure the solvency of
the company across the planning horizon.

C.6.6  Material changes in strategy risk during the reporting period
There were no changes in strategy risk during the reporting period.

Cc.7 OTHER DISCLOSURES

After the loss of the external guarantor in 2017, FWU Life Austria undertook an internal guarantee whilst retaining the
risk rejecting focus. The market risks associated with the guarantee are passed to a reputable reinsurer. The effects
the implementation of this concept on the risk profile of FWU Life Austria are examined on a regular basis in the
context of ORSA processes. All risk analyses demonstrate FWU Life Austria’s continuing solid solvency situation (see
the results of the stress scenarios in C.7.1and C.7.2).

As part of the ORSA process (B.3.6) not only the sensitivities of individual risks were examined (as set out in Sections
C14,C.24and C.5.4), but also the effects of stress scenarios on the overall risk situation. In contrast to the sensitivi-
ty analyses mentioned above, which aim at determining the sensitivity of the risks to the change of individual assump-
tions, the stress scenarios serve to identify the impact of combined events on the risk-bearing capacity, i.e. the over-
all risk and the own funds.

C.74 Scenario involving economic and political turbulence

From the perspective of economic and political developments in the previous year, a scenario was devised to under-
stand the reactions of the financial markets and customers to economic and/or political turbulence. This scenario
begins with an immediate drop of 10% in the value of equities and a further loss of value of 20% in the following year.
After the second shock, equities markets are expected to recover within three years, which means that they will fully
recover five years after the first shock. Market values then largely increase in line with the risk-free interest structure.
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The scenario does not include a currency shock, as the main exposure of FWU Life Austria in terms of foreign cur-
rencies is in US dollars. If the euro weakened against the US dollar as a result of a crisis in the Eurozone, this would
not place any stress on FWU Life Austria.

The risk-free interest curve in this scenario is shifted downwards by 25 bps.

The scenario assumes an immediate wave of lapses in the amount of 5% of the portfolio. After this, lapse behaviour
will develop as originally assumed in the business plan.

In addition, it assumes a deterioration of one tier in the ratings of the company’s counter partners in the first two
years. After this the ratings increase again to the original level.

In addition, it is assumed that the new business will drop by 40% in the first year and by a further 20% in the following
year. After this the new business will develop as planned.

The results of the scenario analysis show an initial decrease of 8% in the own funds on the solvency balance sheet and
a simultaneous increase of 28% in the SCR capital requirement. The reaction of the SCR essentially consists of an
increase in the counterparty default risk due to its sensitivity to rating fluctuations and an increase in the lapse risk
due to the market decline in combination with the reinsurance solution for the undertaken maturity guarantee obliga-
tion. As a result of the decrease in own funds and the increase in the capital requirement, the solvency ratio conse-
quently decreases to 195,7%, but this does not endanger the solvency position of FWU Life Austria.

A look at the following year shows that the assumed stress scenario reaches its full extent after 2 years and the sol-
vency rate reaches its lowest point of 188.7% at the end of 2020. Even in this period the solvency ratio remains within
the green area of the internal limit system. In the recovery phase of the assumed stress scenario the solvency ratio
rises again without the need for countermeasures.

Applying this to the current year-end result for 2019 means that the solvency ratio of FWU Life Austria would be
pushed into a range of around 155% - 180% by partially or fully realizing the assumptions of this scenario before the
recovery phase begins.

With regard to the spread of the viral disease COVID-19, which has developed into a pandemic at the time of writing
this report, and its effects on the economic situation, comparisons can be made with the scenario presented here.

The loss in value of equities assumed in the scenario began to realize at the end of February 2020. In response to this
downward trend, a further downshift of the interest rate by the ECB cannot be ruled out. In times of financial uncer-
tainty, increased lapses cannot be ruled out either, which is why the assumed increased lapses appear comparable.
Whether the ratings of the counterparties will react will probably depend on the sustainability of the current crisis or
the extent to which governments take economic support measures. Due to the measures enacted by COVID-19 in
the National Council and the associated restrictions, contacts between customers and distribution partners are min-
imized, which may have a negative impact on planned new business. All these parameters were taken into account in
the scenario of economic and political turbulence, which is why the findings from this scenario can be applied to the
current situation.

C7.2 Reverse stress test

The reverse stress test represents a possible scenario which would result in the company no longer being able to
meet the risk capital requirement as per Solvency Il. This means that the assumptions of the reverse stress test should
stress the company to such an extent that the coverage ratio falls just short of 100%. In the frame of the ORSA pro-
cess (B.3.6), the following scenario was chosen as a reverse stress test.

The scenario begins with an immediate drop of 15% in the value of equities and a further loss of value of 25% in the
following year. After the second shock, equities markets are expected to recover within three years, which means
that they will fully recover five years after the first shock. Market values then largely increase in line with the risk-free
interest structure.
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The risk-free interest curve in this scenario is shifted downwards by 40 bps.

The scenario assumes an immediate wave of lapses in the amount of 7.5% of the portfolio. After this, lapse behaviour
will develop as originally assumed in the business plan.

In addition, it assumes a deterioration of two tiers in the ratings of the company’s counter partners. After this the
ratings increase again to the original level.

In addition, it is assumed that the new business will drop by 40% in the first year and by a further 40% in the following
year. After this the new business will develop as planned.

The result shows a coverage ratio of 109.4%, which means that despite the strong stress assumptions in this scenario
the solvability of FWU Life Austria is still given. The SCR at the reporting date of this scenario shows a similar but
stronger reaction as the capital requirement of the scenario of economic and political turbulence, see C.7.1.

C.7.3  Disclosure pursuant to §186 BérseG 2018
As an institutional investor, FWU Life Austria is subject to the obligation to publish the following information pursuant
to §178 Z 2 lit. a BorseG 2018 in conjunction with §186 BorseG 2018:

To the main elements of the investment strategy:

FWU Life Austria offers insurance products in Austria exclusively in the form of unit-linked life insurance. Here, the
net premiums paid in by customers within the framework of an insurance product are invested by FWU Life Austria in
investment funds in accordance with the customers' wishes. The investment funds are allocated to the individual life
insurance contracts of customers on a value basis. This ensures that the claims of or liabilities to customers arising
from an insurance contract are always covered in compliance with the applicable legal provisions. FWU Life Austria
does not pursue an investment strategy that goes beyond the objective of the described coverage of insurance cus-
tomers' assets.

Within the framework of their insurance products, the customers of FWU Life Austria have the possibility to choose
from a pool of individual funds or managed strategies, the investments linked to their life insurance policies. Direct
investment in individual securities or liquid assets is not possible. When investing in investment funds, investments in
shares may be made indirectly. The managed strategies differ in their risk propensity and are intended to be invested
in equity funds with varying weightings depending on the strategy.

Regarding the agreements with asset managers:

FWU Life Austria cooperates exclusively with renowned investment companies when investing in investment funds.
FWU Life Austria invests exclusively in investment funds that are managed by these fund companies. The investment
funds are managed in accordance with the respective conditions set out in the individual fund prospectuses. Agree-
ments with indefinite terms have been concluded with the fund companies (section 186 (3) in conjunction with sec-
tion 186 (2) no. 5 BorseG 2018). However, the agreements do not include a separate fee for the management of the
investment funds, and FWU Life Austria has no influence on the investment policy of the investment funds:

e No incentives have been created in agreements with asset managers to adjust their investment strategy or
investment decision to the profile and maturities of the liabilities of FWU Life Austria (section 186 (3) in con-
junction with section 186 (2) 1 BérseG 2018).

e Similarly, no incentives have been created in agreements with asset managers that these investment deci-
sions are based on assessments of the medium- to long-term development of the financial and non-financial
performance of companies in which investments are to be made, and that they are invested in these compa-
nies in order to improve their performance in the medium- to long-term (Article 186 (3) in conjunction with
Article 186 (2) 2 BorseG 2018).
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e Furthermore, no provisions were made in agreements on how the method and the relevant period for as-
sessing the performance of asset managers and the remuneration for asset management services corre-
spond to the profile and term of liabilities, in particular long-term liabilities, of the FWU Life Austria and how
these take into account the long-term overall performance (§186 para. 3 in conjunction with § 186 para. 2
no. 3 Stock Exchange Act 2018).

e Furthermore, no agreements have been made for the monitoring of portfolio turnover costs, nor have port-
folio turnover bands been defined (section 186 (3) in conjunction with section 186 (2) no. 4 BorseG 2018).
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D. VALUATION FOR SOLVENCY PURPOSES
D.1 ASSETS

D.11 Principles, methods and main assumptions for the valuation for solvency purposes

The principles, methods and main assumptions for the valuation for solvency purposes did not change in the 2019
reporting period, with the exception of the valuation of the reinsurance cash flow, see Section D.2.1.6. FWU Life
Austria also values assets on the solvency balance sheet with the value from the VAG balance sheet (with the excep-
tion of bonds and amounts recoverable from reinsurance contracts). Therefore, there are no sources of uncertainty
in the estimates. The uncertainties in the estimates of the amounts recoverable from reinsurance contracts are dis-
cussed in further detail in Section D.2.1.6.2.

The FWU Life Austria portfolio consists of fund units (for the unit-linked business), bank deposits and Austrian gov-
ernment bonds. Bank deposits were recognized under VAG and Solvency Il at the exposure value as of December 31,
2019. Fund units were valued at the net asset value and, where necessary, at the exchange rate as of December 37,
2019.

The bonds portfolio is limited to Austrian government bonds. These bonds are characterized by their high liquidity
and availability at all times at market prices. Under Solvency Il, they are valued at these market prices obtained from
the company’s principal bank. For the VAG balance sheet, valuation is either at cost of acquisition or the lower mar-
ket value on the cut-off date. FWU Life Austria always holds the bonds until final maturity.

Both the valuation and the presentation of items from the (ceded) reinsurance business of FWU Life Austria differ
between Solvency Il and VAG. Attention is drawn to the differences in presentation at the corresponding points
below. The valuation of reinsurance items under Solvency Il is described in Section D.2.1.6 (“Reinsurance”).

Further explanations on the fact that certain balance sheet items or certain assets included in balance sheet items
are valued at the value from the VAG balance sheet in the solvency balance sheet, too, are given in Section D.5.1
“Other disclosures on Assets and liabilities”.

D.1.2 Quantitative and qualitative explanation of the material differences between assets in the VAG balance
sheet and the solvency balance sheet

D121 Classic cover fund
The classic cover fund is made up as follows:

Solvency Il VAG
Sl (carrying amount) VAG  (carrying amount) Difference

CLASSIC COVER FUND item kEUR  item kEUR kEUR
Classic cover fund investments R0070 17,682 A.+D. 17,682 0
Investments (excluding assets for

RO130 5,983 - 5,983 0]
unit-linked and index-linked policies)
- Government bonds including RO140 5.983 _ i )
interest
- Government bonds - - ALL 5,904 -
- Proratainterest - - D. 78 -
Credit balances with banks R0200 11,699 A.l.2 11,699 0

Note on the table above: the columns “Sll item” and VAG item” show references to the solvency balance sheet (see Reporting Template S.02.01.02 in the appendix) and the VAG

balance sheet (also in the appendix).
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Valuation under VAG is made at amortised cost, while market values are used under Solvency Il. As of December 31,
2019, the carrying value and market value of the bonds correlate. In the solvency balance sheet, the market value of
the bonds is also supplemented by pro rata interest, while in the VAG balance sheet the value of the bonds and pro
rata interest are stated separately.

Comparison with the previous year (table below) shows a decrease of more than approximately 9% in the classic
cover fund, which is not considered material.

2019 2018
Solvency Il Solvency Il
(carrying (carrying
CLASSIC COVER FUND 2019 vs Sl amount) SlI amount) Difference
2018 item kEUR item kEUR kEUR
Classic cover fund investments R0070 17,682 R0070 19,371 -1,689
Investments (excluding assets for
unit-linked and index-linked poli- RO130 5,983  RO130 6,108 -125
cies)
- Government bonds including RO140 5983 RO140 6,108 125
Interest
Credit balances with banks R0200 11,699 R0200 13,263 -1,563

D122 Unit-linked and index-linked cover fund

This cover fund comprises solely unit-linked investments. These were valued at the respective net asset value and,
where necessary, the year-end exchange rate as per Solvency Il and VAG. Up to 68% (2018: 69%) of the fund invest-
ments comprise investment solutions managed by FWU companies: Managed portfolios, navigator, FWU TOP um-
brella funds and FWU Protection Funds (as a follow-on solution to the guarantee fund and for the new business),
whereby FWU Life Austria, FWU Invest GmbH Austria and FWU Invest S.A. Luxembourg respectively take different
roles (those of advisor, decision maker, executive). Furthermore, up to 32% of the fund investments (2018: 31%)
consist of individual funds chosen by the insurance policy holder.

The unit-linked cover fund is made up as follows:

Sl Solvency Il VAG VAG Share

UNIT-LINKED COVER FUND item kEUR item kEUR %

Investments of unit-linked life insurance R0220 1,172,903 B. 1,172,903 100%

. . Part of Part of o

Credit balances with banks R0220 8,853 B 8,853 1%

Ass.er for unit-linked and index-linked Part of 1164.050 Part of 1164.050 99%,
policies R0220 B.

Note on the table above: the columns “Sll item” and VAG item” show references to the solvency balance sheet (see Reporting Template S.02.01.02 in the appendix) and the VAG

balance sheet (also in the appendix).

Comparison with the previous year (table below) shows an increase of approx. 6% in the unit-linked cover fund, which
is considered insignificant:
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2019 2018

UNIT-LINKED COVER Sl Solvency Il Sl Solvency Il Difference
FUND 2019 vs 2018 item kEUR item kEUR kEUR
Investments of unit- R0220 1,172,903 R0220 1,111,133 61,770
linked life insurance

Credit balances with Part of Part of

banks R0220 8,853 R0220 7,966 887
Assets for unit-linked Part of Part of

and index-linked policies R0220 164,050 R0220 1103167 60,883

D123 Amounts recoverable from reinsurance contracts

The reinsurers’ share of the technical provisions in the VAG balance sheet is replaced by the modelled cash flow
balance of the reinsurance business in the solvency balance sheet, and is presented in the table below as part of the
amounts recoverable from reinsurance contracts on the assets side instead of the liabilities side. The calculation of
the modelled cash flow balance is explained in more detail in Section D.2.1.6.2.

Solvency
Sl 1 VAG VAG Difference
REINSURANCE item kEUR item kEUR kEUR
Amounts recoverable from reinsurance con- RO270 14702 7 455 15157
tracts from:
- L.Ife mS(.Jrance contracts, unit-linked and R0340 14,702 i i i
index-linked
- Unearned premium reserves, reinsurers’ i i Liabilities .
share B.I.2
- Provision for claims outstanding, reinsur- Liabilities
- - 453 -
ers’ share B.III.2

Note on the table above: the columns “Sll item” and VAG item” show references to the solvency balance sheet (see Reporting Template S.02.01.02 in the appendix) and the VAG

balance sheet (also in the appendix).

The comparison with the previous year (table below) shows a material change in recoverable amounts from reinsur-
ance contracts. The material change is a result of two counterbalancing effects: the change in the risk free interest
curve led to an increase while the update of the model for economic scenarios led to a reduction, see Section
D.214.1.

2019 2018
Solvency Solvency
SlI ] Sl ] Difference
REINSURANCE 2019 vs 2018 item kEUR item kEUR kEUR
Amounts recoverable from reinsurance con-
R0270 -14,702 R0270 -13,288 -1,414
tracts from:
- Life insurance contracts, unit-linked and R0340 14702 R0340 13288 1,414

index-linked
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D124 Other assets
Other assets were also valued at their carrying amount both for Solvency Il and in the VAG balance sheet. Please also
refer to explanations in Section D.5.1 “Other disclosures regarding Assets and liabilities”:

Sl Solvency Il  VAG VAG
OTHER ASSETS item kEUR  item kEUR
Deferred tax claims R0O040 0 G 568
Insurance and intermediaries receivables R0O360 34 C.L 34
Reinsurance receivables R0370 41 C.I. 41
Receivables (trade, not insurance) R0O380 4,750 C.III. 4,750
Cash and cash equivalents R0410 15,931 - -
- Current deposits at credit institutes and cash on hand - - E.l. 15,391
Other assets not reported under another item R0420 503 -
- Prepayments and accrued income - - F. 503

Note on the table above: the columns “Sll item” and VAG item” show references to the solvency balance sheet (see Reporting Template S.02.01.02 in the appendix) and the VAG

balance sheet (also in the appendix).

The comparison with the previous year (table below) shows that one of the two relevant items of the other assets,
namely the receivables (trade, not insurance) changed materially, by more than 10%.

The receivables (trade, not insurance) decreased from 5,977k EUR to 4,750k EUR, primarily based on decreased
receivables from investment companies (1,856k EUR (2019) vs. 2,601k EUR (2018)). The residual term of the receiva-
bles is less than one year.

2019 2018

Sl Solvency Il Sl Solvency Il

OTHER ASSETS 2019 vs 2018 item kEUR item kEUR
Deferred tax claims R0O040 0 RO0040 0
Insurance and intermediaries receivables R0O360 34 R0360 38
Reinsurance receivables R0370 41  RO0370 82
Receivables (trade, not insurance) R0O380 4,750 RO0380 5,977
Cash and cash equivalents R0410 15,391  R0410 14,085
- Current deposits at credit institutes and cash on hand - - - -
Other assets not reported under another item R0420 503 R0420 Al

- Prepayments and accrued income = = s -

Remark concerning deferred tax claims:
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With effect from 2005, a group and tax compensation agreement was concluded as part of group taxation, within
which FWU Life Austria is a Group member.

In 2019, deferred tax assets increased by 76k EUR to 568k EUR. Deferred taxes relate to temporary valuation differ-
ences between company law and tax law. The tax rate is 25%. The different valuation approach arises both from the
technical and the other provisions.

In the solvency balance sheet, deferred tax claims and deferred tax liabilities are netted and reported under other
liabilities, see Section D.3. The different valuation approach in the solvency balance sheet arises mainly from the
technical provisions.

There are no unused tax credits or unused tax losses in the solvency balance sheet for which deferred tax liabilities
have not been recognized in the balance sheet.

D.2 TECHNICAL PROVISIONS
D.21 Principles, methods and main assumptions for the valuation for solvency purposes

D.2.11 Technical provisions as per VAG

Technical provisions in the annual financial statements prepared in accordance with VAG were calculated pursuant to
the provisions of VAG Sec. 150 to 153. Such provisions are to be formed so as to guarantee the permanent satisfiabil-
ity of obligations arising out of insurance policies. The principle of prudence is to be considered during valuation.

The technical provisions of FWU Life Austria in the VAG balance sheet largely consist of technical provisions for unit-
linked life insurance. In addition, so-called retained technical provisions are formed, which are composed of the pro-
vision for claims outstanding, the premium reserve for non-unit-linked life insurance, the premiums brought forward,
the provision for performance-based premium refunds and other technical provisions.

D.212 Technical provisions as per Solvency I

Technical provisions in the solvency balance sheet consist of the Best Estimate (Sec. 160 VAG) and the Risk Margin
(Sec. 161 VAG). The best estimate liability, based on projections of future payment flows, is founded on actuarial and
statistical methods. It must be made on the basis of current and credible information as well as realistic assumptions.

A feature of the best estimate liability is that it is based on risk-free capital market scenarios. The risk margin adds a
risk share that values the required capital costs for holding risk capital corresponding to the risk.

Further explanations and details concerning the best estimate liability and the risk margin of FWU Life Austria are
provided below.

D213 Best estimate liability - method

The best estimate liability is determined by projecting and measuring future payment flows over the term of each
individual policy. The valued payment flows comprise the contractually agreed benefits plus the additional costs, less
revenue from contributions and portfolio commissions from the investment companies (rebates) expected in the
future.

Future contributions (and associated benefits) do not take into account any future index adjustments of premiums.
Projections are made at policy level.
Insurance products do not contain any guaranteed pension promises or interest guarantees, but rather an expiry

guarantee on a percentage of the net invested capital, after deduction of all costs and fees. This is why the fair value
of the options and guarantees contained in the insurance policies is assessed.
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For a few, immaterial business areas, the premium reserves in the VAG balance sheet are included in the technical
provisions of the solvency balance sheet. This concerns, for instance, the rarely included occupational disability addi-
tional insurance and the pension payment phase, which is almost never chosen by clients.

FWU Life Austria does not claim any temporary deduction according to Article 308d of Directive 2009/138/EC in its
technical provisions.

D214 Best estimate liability - main assumptions

When determining the realistic assumptions which underpin the calculation of the best estimate liability, past values
are drawn on, to the extent these are available and plausible, as well as expert opinions, provided this seemed to be
appropriate. The assumptions are subject to a regular review and approval process by the Assumptions Committee
(cf. Section B.1.2.2).

The main assumptions are:
D.2.1.4.1 Interest curve
The basis for determining the results is the risk-free interest curve published by EIOPA. For the valuation of internal
capital guarantees, a variety of possible capital market scenarios are also taken into account in the valuation. The
model for generating economic scenarios was updated in 2019. FWU Life Austria does not apply the following transi-

tional measures:

e Matching adjustment to the relevant risk-free interest curve according to Article 77b of Framework Di-
rective 2009/138/EC;

e Volatility adjustment to the relevant risk-free interest curve according to Article 77d of Framework Directive
2009/138/EC;

e Temporary adjustment of the relevant risk-free interest curve according to Article 308c of Framework Di-
rective 2009/138/EC.

D.2.1.4.2 Lapse
Values from previous years were taken for lapse probabilities, to the extent that the data basis appears credible. In all
other cases, expert opinions were obtained.
The following separate lapse rates are modelled, depending on the contract year:
e Repurchase rates for contracts with continuous premium payments
e  Premium release rates for contracts with continuous premium payments
e Repurchase rates for contracts with premium releases
e Repurchase rates for contracts with one-time premium payments

There are also separate rates for partial withdrawals, depending on the fund value.

D.2.14.3 Future index adjustment of premiums
Future index adjustments of premiums are not shown in the model.

D.21.4.4 Mortality
Assumptions concerning mortality were set by means of expert opinions. Past values were considered here to the
extent that these were considered credible.

The most important assumptions, separated by product generation, are as follows, with the abbreviation OSt standing
for “Osterreichische Sterbetafel” (Austrian Mortality Table):
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e Product generation “Invest”: 65% OSt 1980/82

e Product generation “Plan”: 100% OSt 1980/82

e Product generations “Konzept”, “Smart Dolphin”, “Navigator” (sold by the end of 2006): 80% OSt 1990/92
e All product generations sold between January 1, 2007, and December 20, 2012: 90% OSt 2000/02

e All product generations sold from December 21, 2012: 90% OSt 2000/02 Unisex (the OSt 2000/02 Unisex
mortality table is based on the OSt 2000/02 mortality table published by Statistik Austria, and is calculated
as a mix of 75% male and 25% female mortality rates. The 75% male/25% female gender mix results from past
values based on FWU Life Austria’s policy portfolio.)

e Product generation "Forward Quant TCC": 100% OSt 2010/12 Unisex (The mortality table OSt 2010/12 Uni-
sex is based on the mortality table OSt 2010/12 published by Statistik Austria and is calculated as a mixture of
75% male and 25% female mortality rates. The gender mix of 75% male and 25% female is based on experi-
ence based on the contract portfolio of FWU Life Austria).

These mortality assumptions are used both to calculate the risk premium shares as well as for the modelling of future
mortality cases. This means that the model is based on a mortality risk result of O. It is a fact that the mortality risk
result has always been slightly positive as far back as 2008.

The pension phase has not been modelled due to the low number of policies that currently exist and due to the low
probability of being paid out as a pension. The portfolio only included 37 policies with ongoing pension payments as
of December 31, 2019 (2018: 38 policies).

D.2.1.4.5 Probabilities of disability

Occupational disability insurance is not currently modelled. The reinsurer is liable for the entire payment in case of a
claim, excluding a deductible of EUR 700 per policy per year. As of December 31, 2019, around 1.9% (2018: 1.9%) of
the portfolio included an occupational disability additional insurance.

D.2.14.6 Costs

In the business year 2018 FWU Life Austria restarted the new business. For this purpose the undertaking went
through a change and shifted some resources. The focus of the undertaking changed towards the reopening of the
new business which is also reflected by the cost modelling. The assumptions of the cost budget for 2020 et seq. are
based on a current analysis of the cost split. l.e. the method for modelling future costs remains unchanged compared
with the previous year, but the cost assumptions (unit cost rate, premium dependent components) were adjusted
according to the latest budget plan 2020 et seq.

D.2.1.4.7 Portfolio commissions from the investment companies (rebates)
It is assumed that the currently valid rebate rates will remain unchanged over the projection period.

D.2.15 Risk margin - method

The starting values of all relevant SCR modules (standard formula modules to value risks and sub-risks) are perpetu-
ated until the end of the projection in proportion to the selected risk drivers. Parameters are selected to serve as risk
drivers which are easy to deduce from the projected payment flows and which are in close causal connection with
the corresponding SCR module and its result.

The following table shows the relevant SCR modules and the risk drivers used:

SCR MODULE Risk driver

Difference between fund value and best estimate liability

Lapse risk '
(=PVFP Present Value of Future Profits)
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SCR MODULE Risk driver
Cost risk Present value of inflated costs
Mortality risk Risk total (basis for calculating the risk premium)
Longevity risk Risk total (basis for calculating the risk premium)
Disability risk Risk total (basis for calculating the risk premium)
Disaster risk Risk total (basis for calculating the risk premium)
Operational risk Costs
Default risk reinsurance Provision for the unit-linked business

All calculations use the same assumptions that underlie the calculation of the best estimate liability.

The value of the SCR modules is estimated in this way for each projection year. The SCR modules are then aggregat-
ed with the correlation matrices of the standard formula. The future SCR values calculated in this way give rise to the
risk margin with the aid of the formula (cost-of-capital approach) from Article 37 of Delegated Regulation (EU)
2015/35 using a cost-of-capital rate of 6% of Article 39 of the same regulation.

Market risks are not taken into account. It is assumed that these can be fully hedged.

The method used is essentially an implementation of “method 1”7 as described in Guideline 63 of the EIOPA guidelines
on the valuation of technical provisions, EIOPA BoS-14/166. The required assessments are not seen as material, espe-
cially for the largest risks such as lapse.

D.216 Reinsurance

D.2.1.6.1 Description of existing reinsurance contracts
FWU Life Austria has ceded reinsurance contracts with the three prominent reinsurers.

Two of the three contracts cover mortality and occupational disability risks. One of these two contracts is based on a
risk basis, while the other contract for occupational disability risk is based on continuous contributions (reinsurance
on an original basis). The contract on occupational disability risks is hedged via a deposit liability.

The occupational disability additional insurance rate was not switched to unisex. This means that no new business has
been possible since December 21, 2012. The associated reinsurance contract was closed to further new business as of
the end of 2015.

The third contract serves to hedge the market risk resulting from the capital guarantees to policyholders.

D.2.1.6.2 Consideration of reinsurance in the solvency balance sheet

The projection model used for assessment under Solvency Il also controls the regulations applicable to reinsurance
contracts hedging the market risk resulting from capital guarantees to policyholders.

The reinsurance cash flows are calculated and assessed taking into account a variety of market scenarios. The present

value of actual reinsurance cash flows is reported under reinsurance recoverables on the assets side of the balance
sheet according to Solvency Il requirements.
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The projection model also controls the regulations applicable to reinsurance contracts covering mortality risks. The
cost of the corresponding risk check assumed by the reinsurer upon the instruction of FWU Life Austria is not part of
the actual mortality reinsurance result, but is represented in the best estimate liability.

The reinsurance contract covering occupational disability risks is not model-based, as the occupational disability
insurance itself is not modelled due to a lack of materiality.

D.2.2  Degree of uncertainty as regards the amount of technical provisions
The amount of technical provisions depends on uncertainties which may arise from:

e missing or erroneous data (see D.2.2.1);
e modelling mistakes or simplifications (see D.2.2.2);
e and determining assumptions (see D.2.2.3).

D.2.21 Uncertainty from data
Technical provisions may be impaired by missing or erroneous data. This may be data that are kept in the portfolio
management systems or which are extracted from these (or other systems).

In accordance with the company’s internal policy on the quality and standard of data, the data were checked for
appropriateness, completeness and accuracy. Accordingly, the data quality is suitable for ensuring reliable results of
the Solvency Il calculation.

D222 Uncertainty from the models used

The projection and valuation models used are subject to a strict governance process, and they are subject here to
careful internal and external checks. All results are subject to a careful review process. Accordingly, the models are
assessed as suitable for ensuring reliable results of the Solvency Il calculation.

D223 Uncertainties in the assumptions made
As stipulated in Section D.2.1.4, assumptions are based on past values, to the extent that these are available and plau-
sible, and otherwise on expert opinions.

In accordance with the strict governance process, the proposed assumptions are subject to internal quality controls.
They were approved by the Assumptions Committee (a Management Board committee, see B.1.2.2) on January 17,
2020.

There is a general risk that future development will deviate from the assumptions, such as e.g. the actual mortality
from the assumptions of Austrian mortality tables (see Section D.2.1.4.4), or the actual clients’ lapse behaviour from
the corresponding assumptions (see Section D.2.1.4.2). It is, however, assumed that the process of setting assump-
tions and obtaining approval does not involve any systematic distortions.

D.2.3  Quantitative and qualitative explanation of the material differences between technical provisions in the
VAG balance sheet and the solvency balance sheet

D.2.31 Value of technical provisions by business area
The following summary shows the technical provisions as of December 31, 2019:

Differ-

Sl Solvency Il VAG VAG ence

TECHNICAL PROVISIONS item kEUR item kEUR kEUR
Technical provisions - unit-linked and in- RO690 1140,852 i 1175,019 34168

dex-linked insurance
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Differ-
Sl Solvency Il VAG VAG ence
TECHNICAL PROVISIONS item kEUR item kEUR kEUR
- Retained technical provisions - - B. 11,417 -
- plus reinsurers‘ share of unearned pre- ) B2 .
mium reserves o
- plus re.msurers sha:je of the provisions . i B.II2 453 i
for claims outstanding
- .Techmcal provisions - unit-linked life . i C 1163.147 i
insurance
- Best estimate liability R0O710 1,136,291 - - -
- Risk margin R0720 4,561 - - -

Note on the table above: the columns “Sll item” and VAG item” show references to the solvency balance sheet (see Reporting Template S.02.01.02 in the appendix) and the VAG

balance sheet (also in the appendix).

Comparison with the previous year (table below) shows an increase of approx. 6% in the unit-linked cover fund, which
is considered insignificant:

2019 2018
SlI Solvency Il Sl Solvency Il Difference
TECHNICAL PROVISIONS 2019 vs 2018 item kEUR item kEUR kEUR
Technical provisions - unit-linked and RO690 1,140,852 R0690 1,075,424 65,428
index-linked insurance
- Best estimate liability R0O710 1,136,291  R0O710 1,070,942 65,349
- Risk margin R0720 4,561 R0720 4,482 947

All of the figures listed above do not take account of any tax liabilities.

The increase in the technical provisions results from the market recovery in 2019 and the beginning of the new busi-
ness. The increase in the risk margin is mainly due to the increase of the lapse risk within the underwriting risk.

D232 Explanations of the differences between the solvency balance sheet and the VAG balance sheet
The main differences between the technical provisions in the solvency balance sheet and the VAG balance sheet are
as follows:

D.2.3.2.1 Unit-linked insurance
Technical provisions under Solvency Il are calculated on the basis of projections using realistic assumptions. As a
result, profits implicitly expected in the future are accounted for, which reduces the provisions.

The premium reserve in the VAG balance sheet consists of the currently available fund value that is assigned to the
insurance policy. Future profits are not recorded here.

Since the introduction of an internal capital guarantee on the net invested capital on contract expiry, the technical

provisions also include the fair value of the options and guarantees. The fair value of the options and guarantees is
calculated taking into account a variety of possible capital market scenarios (stochastic calculations).
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D.23.22
Taking the risk margin into account in the solvency balance sheet of FWU Life Austria means that the difference
between the technical provision in the solvency balance sheet and the premium reserve in the VAG balance sheet
becomes lower.

Risk margin

D.2.3.2.3
The presentation in the table in Section D.2.3.1is intended to highlight that the retained technical provisions in the
VAG balance sheet are added again to the reinsurance shares before the comparison with the technical provisions in
the solvency balance sheet was made.

Reinsurance

The valuation of reinsurance under Solvency Il was explained in Section D.2.1.6. Reinsurance in the solvency balance
sheet was presented in Section D.2.1.6.2.

D.3 OTHER LIABILITIES

The principles, methods and main assumptions for the valuation for solvency purposes did not change in the 2019
reporting period. FWU Life Austria records other liabilities in the solvency balance sheet at the same value as in the
VAG balance sheet. Therefore, there are no sources of uncertainty in the estimates.

Liabilities in the balance sheet include
e Technical provisions
e Other liabilities
Information concerning the valuation of other liabilities of FWU Life Austria in the annual financial statements as of

December 31, 2019 are listed below; they make up a total of 1.0% (2018: 1.1%) of the total of the solvency balance
sheet.

Sl Solvency Il VAG VAG

OTHER LIABILITIES item kEUR item kEUR
Provisions other than technical provisions 3,022 3,044
- Non-technical provisions: Other provisions - 3,044
Deposit liabilities (arising from reinsurance provided) 103 103
- Deposit liabilities arising from reinsurance ceded - 103
Deferred tax liabilities 4184 -
Insurance and intermediaries payables 3,291 3,291
- Liabilities to policyholders from direct insurance business = 2,942
- Liabilities to brokers from direct insurance business - 349
Liabilities from reinsurance business 439 439
Other liabilities not reported under another item 1,856 1,856
- Otbher liabilities from the VAG balance sheet - 1,856
Of which attributable to employees: - 0
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Note on the table above: the columns “Sll item” and VAG item” show references to the solvency balance sheet (see Reporting Template S.02.01.02 in the appendix) and the VAG

balance sheet (also in the appendix).

The comparison with the previous year (table below) shows changes in the individual items of other liabilities which,
due to the immateriality of the share of total other liabilities on the balance sheet, are not explained in greater detail.

2019 2018

Sl Solvency Il Sl Solvency Il

OTHER LIABILITIES 2019 vs 2018 item kEUR item kEUR
Provisions other than technical provisions 3,022 2,889
Deposit liabilities (arising from reinsurance provided) 103 15
Deferred tax liabilities 4184 5,058
Insurance and intermediaries payables 3,291 3,819
Liabilities from reinsurance business 439 2,664
Other liabilities not reported under another item 1,856 950

Deferred taxes relate mainly to valuation differences between the solvency balance sheet and the VAG balance
sheet regarding technical reserves and reinsurers’ share of technical reserves. The tax rate is 25%.

The other, non-technical provisions from the VAG balance sheet (item D.VI.) include:
e  Provision for commission fees
e  Provision for bonuses
e Provision for unused employee leave
e Provision for tax, legal and other advice, as well as auditing
e Provision for anniversaries
e Provision for other items.
The “other liabilities” from the VAG balance sheet (item F.III.) contain:
e Payables to affiliated companies
e (Insurance) tax payables
e Trade payables
e  Liabilities from wages and salaries to be paid
Further explanations on the fact that certain balance sheet items or certain liabilities included in balance sheet items

are also valued at the value from the VAG balance sheet in the solvency balance sheet, are given in Section D.5.1
“Other disclosures on Assets and liabilities”.
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D.4 ALTERNATIVE VALUATION METHODS
FWU Life Austria does not use any alternative valuation methods pursuant to Article 10 (5) of Delegated Regulation
(EU) 2015/35.

D.5 OTHER DISCLOSURES

D.5.1 Assets and liabilities

Also already stated in Sections D.1, D.2 and D.3, FWU Life Austria values certain balance sheet items or certain assets
or liabilities included in balance sheet items at the value from the VAG balance sheet, even in the solvency balance
sheet. As such, the method used to prepare the annual financial statements according to VAG is used in the solvency
balance sheet, which corresponds to the rules in Delegated Regulation (EU) 2015/35, Article 9 (4). The conditions
stipulated there for this approach have been met.

e FWU Life Austria assumes that the assets and liabilities concerned are valued at an amount at which they
could be exchanged, transferred or settled between knowledgeable willing parties in an arm’s length transac-
tion (in accordance with Article 75 of Framework Directive 2009/138/EC).

e The valuation method is proportionate with respect to the nature, scale and complexity of the risks inherent
in the business of the undertaking.

e FWU Life Austria did not value the assets and liabilities concerned in its financial statements according to
IFRS.

e WU Life Austria has not prepared its financial statements according to IFRS since a change of ownership in
October 2014, which is why IFRS application is not possible without additional expense.

The process of preparing FWU Life Austria’s solvency balance sheet is briefly outlined below to improve understand-
ing:

e The basis is the VAG balance sheet or the detailed data underlying the individual items of the VAG balance
sheet.

e Bonds in the classic cover fund were reported at market value, in contrast to the VAG balance sheet (see the
presentation in D.1.2.1).

e The reinsurers’ shares of the technical provisions in the VAG balance sheet were replaced in the solvency
balance sheet by the amounts recoverable from reinsurance contracts, which were modelled in accordance
with the explanations in Section D.2.1.6.2.

e The technical provisions (items B and C) in the VAG balance sheet were replaced by the best estimate liabil-
ity and the risk margin, which were modelled in accordance with the explanations in Sections D.2.1.3, D.2.1.4
and D.2.1.5.

e The VAG value was retained for all other values, the majority of which - for instance the cover fund of unit-
linked life insurance or bank deposits (together 99.3% of the total of the solvency balance sheet) - is also
valued under VAG at a market value.

D.5.2  Relevant assumptions for management measures and policyholder behaviour
This topic comprises the technical provisions and is described in detail in Section D.2.1. Attention may also be drawn
to the following:

e As no classic life insurance products with profit participation were sold, no management measures are im-
plemented in the deterministic model used either.

e  Policyholder behaviour is modelled neither stochastically nor dynamically.
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E. CAPITAL MANAGEMENT
E.1 OWN FUNDS

E.11 Basic information on the company’s own funds

FWU Life Austria considers its own funds in respect of the company’s required risk-bearing capacity under superviso-
ry law. Own funds that are not required to cover risk capital requirements and to finance ongoing operations and
which are also sufficiently liquid are distributed to the shareholder FWU Austria AG in the form of dividends.

The core parameters of this view, i.e. on the one hand the risk-based capital requirement SCR and, on the other hand,
the own funds eligible to cover this, changed as a result of the move from Solvency | to Solvency Il. While Solvency |
is based on the VAG balance sheet and a Solvency Capital Requirement that is relatively easy to calculate, Solvency ||
requires a market value balance sheet (the solvency balance sheet) and an in-depth view of the company’s risk pro-
file, including an own risk assessment by the company, OSN, in addition to the SCR. The forward-looking view of the
solvency balance sheet also leads to the fact that its own funds contain elements that may only be realized in the
future. While these are available to cover the risk capital requirement, which is also focused on the future, they are
not (yet) available for the dividend payments mentioned above.

FWU Life Austria’s own funds do not contain any supplementary own funds, supplementary capital, subordinated
bonds or similar, only own funds of the highest “Tier 17 quality. There are no plans to change anything here. The com-
pany’s own current requirements concerning the coverage ratio(s) have already been explained in Section B.3.6 in
connection with risk-bearing capacity. The most stringent ratio at the moment requires the SCR to be covered by
175% of the eligible own funds of the solvency balance sheet.

In the course of business planning, compliance with the coverage of SCR and OSN is planned over a period of five
years (currently 2018 to 2022). The level of dividend payments in this period is currently valued on the basis of the
own funds of the VAG balance sheet and the Solvency Capital Requirement according to the rules of Solvency I,
provided that the risk-bearing capacity required under Solvency Il is not thereby infringed. Furthermore, the dividend
is limited to 90% of the annual profit.

E.12 Quantitative and qualitative explanation of the material differences between own funds in the VAG balance
sheet and own funds in the solvency balance sheet

As already explained in Section D.5.1, the process for preparing the solvency balance sheet is based on the VAG bal-

ance sheet. The following explanations therefore use the VAG balance sheet as a basis (Section E.1.3), continue with

revaluations (Section E.1.2.2) and lead on to the own funds of the solvency balance sheet, which are then explained in

greater detail in Section E.1.2.1.

E121 Own funds in the VAG balance sheet
The VAG balance sheet has the following own funds structure as of December 31, 2019:
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VAG 2019 VAG 2018
OWN FUNDS IN THE VAG BALANCE SHEET item kEUR item kEUR

Ordinary share capital Al 3,634 ALl 3,634
Capital reserve A.ll. 9,553 Al 9,553
Revenue reserves pursuant to Sec. 229 UGB Allll. 363 Al 363
Risk reserves pursuant to Sec. 143 VAG A.lV 7,500 A.lV 7,500
Balance sheet profit/loss AV. 7,526 A.V. 9,496
Total own funds A 28,575 A 30,545
Foreseeable dividends - -745 - -2,800

Note on the table above: the columns “VAG item” show references to the VAG balance sheet (see appendix).

For the calculation of foreseeable dividends is based on a minimum own funds specified by FWU Group as 175% of
the solvency capital requirement according to Solvency .

As of December 31, 2019, this lower limit is 32,847k EUR which, by comparison with the own funds of the solvency
balance sheet (see Section E.1.2.2), permits a maximum dividend of 9,357k EUR. From this, non-distributable de-
ferred taxes amounting to 568k EUR are deducted.

Apart from this, the distribution of up to 90% of the annual profit is planned. In addition, the dividend may not exceed
the annual profit less the non-distributable deferred taxes for the year, which in 2019 was 76k EUR. This results in a
further limit of 753k EUR.

Taking into account all of the above conditions, a potential dividend of 747k EUR results from the annual profit.In
order to enable the distribution of dividends in FWU Austria AG within the same period, this calculation was per-
formed for the corresponding resolution on the appropriation of profits back in December 2019 on the basis of
provisional figures.
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E122 Revaluations from the VAG balance sheet to the solvency balance sheet

The following two presentations are intended to clarify the difference between the own funds of the VAG balance
sheet and the available own funds of the solvency balance sheet with the help of revaluations, which were already
explained in Sections D.1, D.2 and D.3. The difference between the Solvency Il and VAG valuations comes to 14,280k
EUR before dividends (2018: 16,665k EUR), and/or 13,535k EUR after dividends (2018: 13,865k EUR), and is com-
posed of the following individual items:

Solvency
REVALUATIONS bal']a"ie M :a"t Die
OF VAG BALANCE SHEET shee ance shee frrerence
TO SOLVENCY BALANCE 2019 2019 2019
No SHEET kEUR kEUR kEUR
Assets:
m Deferred tax credit 0 568 -568

Investments (except for

)] 17,682 17,682 0
unit-linked products)
Amounts recoverable from rein-

3 surance contracts (incl. financial -14,702 455 -15,157
reinsurance contracts)/SPV

Liabilities:

Gross technical provision (unit-

@ linked business) -1,140,852 -1,175,019 34,168
@®) Other provisions -3,022 -3,044 22
(6) Deferred tax liabilities -4,184 0 -4,184
Z:::‘lerevaluations before divi- 14,280
@ Foreseeable dividends -745 -745
Total revaluations after dividends 13,535
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The following table shows the individual items as of the balance sheet date for the previous year:

Solvency
REVALUATIONS bal']a"ie M :a"t Die
OF VAG BALANCE SHEET shee ance shee frrerence
TO SOLVENCY BALANCE 2018 2018 2018
No SHEET kEUR kEUR kEUR
Assets:
m Deferred tax credit 0 492 -492

Investments (except for
@ 19,371 19,371 0
unit-linked products)

Amounts recoverable from rein-
3 surance contracts (incl. financial -13,288 291 -13,578
reinsurance contracts)/SPV

Liabilities:

) Gross technlcal provision (unit- 1,075,424 111,199 35776
linked business)

@®) Other provisions -2,889 -2,906 17

(6) Deferred tax liabilities -5,058 0 -5,058
Total revaluations before divi- 16,665
dends

@) Foreseeable dividends -2,800 -2,800
Total revaluations after dividends 13,865

The total revaluations before dividends decreased by more than 10%, which is classified as a material change; this in
turn was caused by the substantial entries for items (3), (4) and (6) of the above table. Explanations of the two tables
above:

(D In the solvency balance sheet, deferred tax claims and deferred tax liabilities are netted and reported under other
liabilities — item (6).

(2) Investments were carried in the solvency balance sheet at market values, and at amortized cost in the VAG bal-
ance sheet. See also Section D.1.2.1 “Classic cover fund”. As of December 31, 2019, there was no difference between
market value and carrying amount.

(3) The reinsurer’s share of the technical provisions in the VAG balance sheet is supplemented by the modelled cash
flow balance of the reinsurance business in the solvency balance sheet. More detailed presentations have been made
in Section D.1.2.3 “Amounts recoverable from reinsurance contracts” (assets) and Section D.2.3.1 “Value of technical
provisions by business area” (liabilities). Explanations have been provided in Section D.2.1.6.2 “Consideration of rein-
surance in the solvency balance sheet” and D.2.3.2.3 “Reinsurance”.

(4) Within the framework of the solvency balance sheet, the technical provisions in the VAG balance sheet were
replaced by the best estimate liability and the risk margin. A more detailed presentation has been made in Section
D.2.3.1 “Value of technical provisions by business area”. Explanations have been provided in section D.2.3.2
“Explanations of the differences between the solvency balance sheet and the VAG balance sheet”.
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As explained in section D.2.3.2.1, the technical provisions according to Solvency Il implicitly take expected future
profits into account. The main methods and assumptions described in section D.2.1 were applied for the projection of
these expected future profits. The revaluation of the technical provisions changed only insignificantly from 35,776k
EUR in 2018 to 34,168k EUR in 2019.

(5) General provisions or provisions for expenses according to UGB are not recognizable according to IFRS princi-
ples, and must therefore be eliminated in the solvency balance sheet. As a result, the other provisions in the solvency
balance sheet are lower than in the VAG balance sheet.

(6) Deferred taxes are created for the differences between the VAG balance sheet and the solvency balance sheet,
which are presented together for assets and liabilities in item (6); cf. explanation (1). The increase in the sum of
reevaluations from 2018 to 2019 therefore required an increase in the deferred tax liabilities shown above.

(7) The foreseeable dividends are eliminated when calculating the available basic own funds according to Solvency .

The following table shows how the revaluation totals showed and explained above are used to get from the own
funds of the VAG balance sheet to the own funds of the solvency balance sheet.

RECONCILIATION FROM VAG OWN FUNDS TO SOLVENCY Il OWN 2019 2018
FUNDS kEUR kEUR
Own funds pursuant to VAG balance sheet before dividends 28,575 30,545
Total revaluations before dividends 13,629 16,665
Solvency balance sheet own funds before dividends 42,855 47,210
Foreseeable dividends -745 -2,800
Available solvency balance sheet own funds after dividends 42,110 44,410
E.1.3 Auvailable and eligible solvency balance sheet own funds
E131 Available solvency balance sheet own funds

The available own funds of the solvency balance sheet amount to 42,110k EUR (2018: 44,410k EUR) and are com-
prised as follows:

2019 2018
AVAILABLE OWN FUNDS OF THE SOLVENCY BALANCE SHEET kEUR kEUR
Ordinary share capital 3,634 3,634
Capital reserves 9,553 9,553
Reconciliation reserve 28,924 31,224
Available basic own funds 42,110 44,410

The reconciliation reserve pursuant to Article 69 and Article 70 of Delegated Regulation (EU) 2015/35 is formed as
the difference between the excess of assets over liabilities (the so-called basic own funds of the solvency balance
sheet) and the ordinary share and capital reserve items identified above. The reconciliation reserve may therefore be
presented as the sum of the following items:
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2019 2018

RECONCILIATION RESERVE kEUR kEUR
Revenue reserves pursuant to Sec. 229 UGB 363 363
Risk reserves pursuant to Sec. 143 VAG 7,500 7,500
Balance sheet profit/loss 7,526 9,496

Sum of revaluations from VAG to Solvency Il before dividends 14,280 16,665

Foreseeable dividends -745 -2,800

Reconciliation reserve 28,924 31,224

The reconciliation reserve contains, among other things, as part of the revaluations shown in Section E.1.2.2, an
amount that corresponds to the expected profit included in future premiums (EPIFP, see also Section C.4.4) within
the meaning of Article 260 (2) of Delegated Regulation (EU) 2015/35. However, it also represents negative items
such as the foreseeable dividends included in the VAG own funds but excluded from the Solvency Il own funds.

E132 Information about the composition of own funds
Pursuant to VAG Sec. 169 to 171, the own funds of the solvency balance sheet are made up of the following compo-
nents:

e  The excess of assets over liabilities (basic own funds)
e  Subordinated liabilities (also basic own funds)

e Supplementary own funds (not basic own funds but they may be recovered to equalize losses; e.g. the part of
ordinary share capital not paid in, or letters of credit and guarantees or other legally binding payment obliga-
tions of third parties to FWU Life Austria).

The solvency balance sheet of FWU Life Austria contains neither subordinated liabilities nor supplementary own
funds. Basic own funds were therefore fully calculated from the solvency balance sheet. This procedure corresponds
to the procedure applied at the end of the preceding reporting period.

E133 Information about the quality of own funds

In order to determine the quality of own funds, own funds are sorted into three capital quality classes, so-called tiers.
There are comprehensive regulations on this subject in Delegated Regulation (EU) 2015/35, Articles 69 to 79, with
Articles 71and 77 having been revised in Delegate Regulation (EU) 2019/981.

As of December 31, 2019, the own funds of FWU Life Austria correspond to the highest quality class, Tier 1.
E134 Information about eligibility and limitations of own funds
The eligibility and limitations for Tiers 1, 2 and 3 own funds to cover the Solvency Capital Requirement SCR and the

Minimum Capital Requirement MCR are set out in Article 82 of the Delegated Regulation (EU) 2015/35. As the own
funds of FWU Life Austria are fully attributable to Tier 1, they are also fully eligible:

Page 70 of 74



FWU LIFE AUSTRIA I W SFCR 2019 FINANCIAL YEAR

FORWARD
ENGLISH TRANSLATION - IN CASE OF ANY UNCLEAR FORMULATIONS THE ORIGINAL GERMAN TEXT WILL PREVAIL.

AVAILABLE OWN FUNDS OF THE SOL- Tier 1 Tier 1 Tier 1
VENCY BALANCE SHEET as of Decem- Total Unrestricted Restricted
ber 31,2019 kEUR kEUR kEUR
Ordinary share capital 3,634 3,634 0
Capital reserves 9,553 9,553 0
Reconciliation reserve 28,924 28,924 0
Total eligible basic own funds 42,110 41,459 0

The following table shows the available own funds of the solvency balance sheet as of the reporting date of the pre-
vious year, where they were also fully assigned to Tier 1:

AVAILABLE OWN FUNDS OF THE SOL- Tier 1 Tier 1 Tier 1
VENCY BALANCE SHEET as of Decem- Total Unrestricted Restricted
ber 31,2018 kEUR kEUR kEUR
Ordinary share capital 3,634 3,634 0
Capital reserves 9,553 9,553 0
Reconciliation reserve 31,224 31,224 0
Total eligible basic own funds 44,410 44,410 0
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E.2 SOLVENCY CAPITAL REQUIREMENT AND MINIMUM CAPITAL REQUIREMENT

E.2.1 Details regarding capital requirements

As of December 31, 2019, the Solvency Capital Requirement (SCR) came to 18,915k EUR (2018: 14,978k EUR) and
the Minimum Capital Requirement (MCR) to 8,160k EUR (2018: 6,740k EUR).

The following table shows the composition of the SCR:

December 31, December 31,
2019 2018
Solvency Capital Requirement SCR kEUR kEUR
Shares 9,507 7,567
Interest Change 8 54
Market
Currency 3,116 2,721
Other market risks 841 219
Longevity 131 144
Mortality, disability and disaster 20 22
Life
Costs 3,550 3,525
Lapse 10,010 9,071
Counterparty default 3,932 3,425
Operational risk 2,858 2,547
SCR before diversification 33,993 29,294
Diversification effect -10,893 -9,364
Diversification effect in % -32% -32%
SCR after diversification 23,099 19,931
Tax deduction -4184 -4953
Tax effect in % -18% -25%
SCR after diversification and tax 18,915 14,978

FWU Life Austria’s SCR does not include any of the capital add-ons ordered by the supervisory authorities, and none
of the company-specific parameters ordered by the supervisory authorities are used.

Descriptions of the standard formula used to calculate the SCR refer to three potential simplifications: (i) simplified
calculation of the capital requirement for lapse risk; (ii) simplified calculation of the capital requirement for cost risk;
and (iii) simplified calculation of the risk mitigation effect. These simplifications are not used by FWU Life Austria.
FWU Life Austria’s calculations only use certain simplifications for immaterial areas.
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The Minimum Capital Requirement MCR is calculated in accordance with the relevant provisions of VAG and of Del-
egated Regulation (EU) 2015/35. The MCR is generally calculated using a factor-based approach. In the case of a
purely unit-linked life insurer, certain factors are applied here to the amount of the technical provisions (best esti-
mate liability) and the amount of risk capital. Furthermore, there is an absolute lower limit of 3,700k EUR. In addition,
the MCR must be in a range between 25% to 45% of the SCR. The MCR of FWU Life Austria comes to 43% of the
SCR.

E.2.2 Material changes in capital requirements during the reporting period

The SCR increased by 26% in the reporting period from 14,978k EUR to 18,915k EUR. This is a material change (more
than 10% change) resulting from changes to individual components of the SCR, mainly in the area of market risks
(details in Section C.2.3) and to a lesser extent in the area of underwriting risks (details in Section C.1.3) and the
counterparty risk.

The MCR risk increased by 21% in the reporting period from 6,740k EUR to 8,160k EUR.

E.2.3 Solvency Ratio

The eligible own funds identified in Section E.2.1 amount to 222.6% of the SCR capital requirement presented in
Section E.1.3.4. On the previous year’s reporting date, this ratio stood at 296.5%. This change is mainly due to the
market recovery in 2019. As a result, the solvency ratio lies within an area similar to before the market decline at the
end of 2018.This material change (more than 10%) is due to an increase in the capital requirement SCR (see E.2.2)
and a decrease in own funds and expected future profits (see Section E.1.2.2).

After a comparison of the stress scenarios from the ORSA process 2019 with the current situation regarding the
spread of the viral disease COVID-19 and its impact on the economic situation, a partial realization of the scenario
regarding economic and political turbulences can be determined at the time of the preparation of this report, see
Chapter C.7.1. If this scenario realizes, the current solvency ratio could therefore lie in an area that is explained in
Section C.7.1, but this does not put the solvency position of FWU Life Austria into danger.

E.3 USE OF THE DURATION-BASED SUB-MODULE EQUITIES RISK WHEN CALCULATING THE SOLVENCY CAPI-
TAL REQUIREMENT.

FWU Life Austria does not use any duration-based sub-module equities risk when calculating the Solvency Capital

Requirement.

E.4 DIFFERENCES BETWEEN THE STANDARD FORMULA AND ANY INTERNAL MODELS USED
FWU Life Austria does not use an internal model.

E.5 NON-COMPLIANCE WITH THE MINIMUM CAPITAL REQUIREMENT AND NON-COMPLIANCE WITH THE SOL-
VENCY CAPITAL REQUIREMENT

There is no non-compliance with the Minimum Capital Requirement or non-compliance with the Solvency Capital

Requirement.

E.6 OTHER DISCLOSURES

As regards Capital management, Sections E.1 to E.5 fully comply with all content-related requirements applicable to
this report.
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APPENDIX

The appendix to the Solvency and Financial Position Report includes the VAG balance sheet of FWU Life Austria as
well as a number of reporting templates that show other quantitative information in a standardized form, including
the solvency balance sheet. All information refers to the reporting date of December 31, 2019.

List of annexes:

VAG balance sheet

Reporting Template $.02.01.02: Balance sheet information (assets, liabilities, profit)

Reporting Template S.05.01.02: Information about premiums, claims and expenses by line of business

Reporting Template S5.05.02.01: Information about premiums, claims and expenses by country

Reporting Template 5.12.01.02: information about technical provisions

Reporting Template $.23.01.01: information about own funds

Reporting Template S.25.01.21: information about the solvency capital requirement according to the standard formu-
la

Reporting Template $.28.01.01: information about the minimum capital requirement

The appendix does not include the following reporting templates, as they do not apply to the business model or risk
modelling of FWU Life Austria:

Reporting Template $.17.01.02: technical provisions for the non-life insurance business

Reporting Template $.28.01.01: information about the minimum capital requirement

Reporting Template $.22.01.21: Effects of long-term guarantees and transitional measures

Reporting Template $.25.02.21: Solvency capital requirement based on application of a partial internal model
Reporting Template $.25.03.21: Solvency capital requirement based on application of a full internal model

Reporting Template $.28.02.01: Minimum capital requirement for insurance undertakings carrying out both life and
non-life insurance activities
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